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MAIN EVENTS IN NOVEMBER
Esida &
Esida Lodge

Lorocco

Marebello

Casa Dámore

Portofino

(07) 3422 9500

(07) 3917 6800

(07) 3829 7100

(07) 3434 2700

(07) 3025 2100

RESIDENTS MEETING

RESIDENTS MEETING

RESIDENTS MEETING

RESIDENTS MEETING

RESIDENTS MEETING

7th @ 10:45am
Residents Meeting

No resident meeting
this month

25th @ 11:00am
Residents Meeting

28th @ 10:30am
Residents Meeting

CHURCH SERVICES

CHURCH SERVICES

CHURCH SERVICES

CHURCH SERVICES

13th @ 10:30am
Anglican Service
28th @ 10:30am
Uniting Service
29th @ 10:30am
Catholic Mass

5th, 12th, 19th @
10:30am
Interfaith Communion
Service
20th @ 10:00am
Catholic Mass &
Communion with
Father Alex

7th @ 10:30am
Food Focus Meeting
15th @ 1:30pm
Residents Meeting

13th @ 11:00am
Anglican Church
Service
18th @ 10:00am
Catholic Communion
28th @ 11:00am
Catholic Mass

15th @ 3:00pm
Catholic Church
21st @ 2:30pm
Ecumenical Church
Service

MAIN EVENTS
2nd @ 10:30am
Concert with Dennis
6th (Melbourne Cup
Day Activities)
Concert with Nathan
8th, 22nd @ 10:00am
Les on Piano
9th @ 10:30am
In-house Remembrance
Day Service
12th @ 9:45am
Picnic in the park
with Casa Dámore &
Lorocco
13th @ 9:15am
Shopping at Mt Gravatt
Plaza (Lodge Residents)
15th @ 10:00am
Friendship Coffee Club
Chats (Cost Involved)
16th @ 9:45am
QLD Art Gallery Tour /
Art Therapy Session
19th @ 10:30am
Pipes & Drums Concert
20th @ 10:30am
Citipointe Singers
20th @ 9:15am
Shopping at Mt Gravatt
Plaza (Esida Residents)
23rd @ 2:30pm
Ladies High Tea
26th @ 10:00am
Semaya Fashions
27th @ 1:30pm
Happy Hour with Kathy

MAIN EVENTS
1st @ 10:30am
Dennis Boland Concert
BBQ & Happy Hour
2nd @ 10:00am
Motherduck
Intergenerational
Friendship Group
6th @ 2:00pm
Melbourne Cup Day
– Sweeps & Quizzes,
Champagne & Nibbles
7th @ 11-3:30pm
Pampering & Massage
8th @ 11am & 2:00pm
Creative Arts – Poppies
for Remembrance Day
9th @ 9:30am
Remembrance Service
Cove
12th @ 9:45am
Picnic in the Park Esida & Casa Dámore
13th @ 10:30am
Citipointe Church
Singers – Cove
14th & 28th @
9:00am-2:30pm
Hairdresser Visit
15th & 22nd @ 2:00pm
Choir Group Classes –
All Welcome
25th @ 10:45am
Movember BBQ
29th @ 10:00am
Carina Leagues Outing

CHURCH SERVICES
1st @ 9:30am
Catholic Service
5th @ 9:30am
Uniting Church
20th @ 10:00am
Anglican Church
21st @ 9:30am
Catholic Mass
MAIN EVENTS
Every Friday @ 2:30pm
Happy Hour
5th & 20th @ 9:30am
Shopping Trip
6th @ 10:00am
Melbourne Cup Coffee
Shop
6th @ 1:30pm
Melbourne Cup Race
on the Big Screen TV
11th @ 10:30am
Remembrance Day
Service
26th @ 10:30am
St Rita’s School Choir
27th @ Various Times
Mystery Bus Tours
29th @ 10:30am
Shop for Christmas
Presents
30th @ 2:30pm
St Andrew's Day
Bagpiper

MAIN EVENTS
2nd @ 11:00am
Newstead Brewing
Company
7th @ 9:30am
Dendy Cinema
12th @ 9:45am
Picnic in the Park with
Esida & Lorocco
20th @ 11:00am
City Hall Concert
27th @ 10:00am
Morning Tea at Mt
Coot-tha Lookout
30th @ 10:00am
Shopping Trip
CONCERTS
3rd, 10th @ 1:30pm
Christmas Carol
Sing-a-long
6th @ 2:30pm
Melbourne Cup
Concert
16th @ 11:00am
Sing-a-long
17th @ 1:30pm
Christmas Concert
23rd @ 2:30pm
Happy Hour

MAIN EVENTS
Wednesdays
Portia Visits
Saturdays @ 2:30pm
Bingo
Mondays @ 2:00pm
Nola on Piano
1st, 7th, 14th, 21st,
29th @ 2:30pm
Ten Pin Bowling
2nd, 16th, 30th @
2:30pm
Men’s Shed & Tea Time
6th @ 2:00pm
Melbourne Cup
Afternoon Tea
8th, 22nd @ 1:30pm
Shopping at Toombul
20th @ 11:15am
Lord Mayor’s City Hall
Tribute Everly Brothers
27th @ 10:30am
Putting on the Ritz
Fashion Parade

DOWNLOAD THE FULL
ACTIVITY PLANNERS
ON OUR WEBSITE

WWW.
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Be sure to call or speak to the Lifestyle Coordinator to confirm
events, dates and NOVEMBER
time.

FEATURE
ARTICLE

ORIGINS OF
REMEMBRANCE DAY

?

Coorparoo Remembrance Day Service
11 Nov 2018 from 10:30am
Coorparoo RSL
45 Holdsworth St Coorparoo 4151

REFERENCE: HTTPS://WWW.AWM.GOV.AU/COMMEMORATION/REMEMBRANCE-DAY/TRADITIONS

Why is this day special to Australians?
At 11 am on 11 November 1918 the guns on the Western
Front fell silent after more than four years of continuous
warfare. The allied armies had driven the German invaders
back, having inflicted heavy defeats upon them over the
preceding four months. In November the Germans called
for an armistice (suspension of fighting) in order to secure
a peace settlement. They accepted allied terms that
amounted to unconditional surrender.

On the second anniversary of the armistice in 1920 the
commemoration was given added significance when it
became a funeral, with the return of the remains of an
unknown soldier from the battlefields of the Western
Front. Unknown soldiers were interred with full military
honours in Westminster Abbey in London and at the Arc
de Triumph in Paris. The entombment in London attracted
over one million people within a week to pay their respects
at the unknown soldier's tomb. Most other allied nations
adopted the tradition of entombing unknown soldiers
over the following decade.

The 11th hour of the 11th day of the 11th month
attained a special significance in the post-war years. The
moment when hostilities ceased on the Western Front
became universally associated with the remembrance of
those who had died in the war. This first modern world
conflict had brought about the mobilisation of over 70
million people and left between 9 and 13 million dead,
perhaps as many as one-third of them with no known
grave. The allied nations chose this day and time for the
commemoration of their war dead.

After the end of the Second World War, the Australian and
British governments changed the name to Remembrance
Day. Armistice Day was no longer an appropriate title for
a day which would commemorate all war dead.
In Australia on the 75th anniversary of the armistice in
1993 Remembrance Day ceremonies again became the
focus of national attention. The remains of an unknown
Australian soldier, exhumed from a First World War
military cemetery in France, were ceremonially entombed
in the Memorials Hall of Memory. Remembrance Day
ceremonies were conducted simultaneously in towns and
cities all over the country, culminating at the moment of
burial at 11 am and coinciding with the traditional two
minutes' silence. This ceremony, which touched a chord
across the Australian nation, re-established Remembrance
Day as a significant day of commemoration.

On the first anniversary of the armistice in 1919 two
minutes' silence was instituted as part of the main
commemorative ceremony at the new Cenotaph in
London. The silence was proposed by Australian journalist
Edward Honey, who was working in Fleet Street. At about
the same time, a South African statesman made a similar
proposal to the British Cabinet, which endorsed it. King
George V personally requested all the people of the British
Empire to suspend normal activities for two minutes on
the hour of the armistice "which stayed the worldwide
carnage of the four preceding years and marked the
victory of Right and Freedom". The two minutes' silence
was popularly adopted and it became a central feature of
commemorations on Armistice Day.

Four years later, in 1997, Governor-General Sir William
Deane issued a proclamation formally declaring 11
November to be Remembrance Day, urging all Australians
to observe one minute's silence at 11 am on 11 November
each year to remember those who died or suffered for
Australia's cause in all wars and armed conflicts.
4
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“THE RACE THAT STOPS A NATION”
TOP TEN MELBOURNE CUP FACTS:
REFERENCE: HTTPS://WWW.HORSEGEAROUTLET.COM.AU/ARTICLE/42/TOP-TEN-MELBOURNE-CUP-FACTS

1 The first Melbourne Cup was run 6 The youngest jockey to ever
with 17 horses in 1861, and was
won by Archer who took home 710
gold sovereigns and a hand beaten
gold watch. Archer went on to win
the Melbourne Town Plate the very
next day.

2 In 2015 Michelle Payne was

the first female jockey to win the
Melbourne Cup. She rode Prince of
Penzance.

3 Makybe Diva is the only horse to

win the Melbourne Cup three years
in a row and holds the most wins
by a horse taking home the cup in
2003, 2004 and 2005. Only four
horses have ever won the cup twice.
They were Archer (1861 & 1862),
Peter Pan (1932 & 1934), Rain Lover
(1968 & 1969) and Think Big (1974
& 1975).

win the cup was Peter St Albans
(in 1876) who was eight days short
of his 13th birthday when he rode
Australian mare Briseis to victory.
The official age required was 13
years of age, which is the official age
recorded for Peter St Albans in the
race.

7 The record for the slowest ever

time to win the Melbourne Cup is
also held by Archer who came home
with a time of 3 minutes 52 seconds.

8 American bred racehorse

5 The 1890 Melbourne Cup had 39
runners! The most in the history of
the Melbourne Cup.

Why do chicken coops always have
two doors?
With four, they’d be chicken
sedans.
What did one hat say to the other?
You stay here. I’ll go on ahead.

Kingston Rule holds the record for
the fastest run to victory, with a time
of 3 minutes 16.3 seconds in the
1990 Melbourne Cup.

Why did the lifeguard kick the
elephants out of the pool?

9 Melbourne Cup Day was declared

What do you call a pony with a
cough?

a public holiday in 1877.

4 Trainer Bart Cummings holds the 10 The largest ever crowd to
record for the most Melbourne Cup
wins by a trainer with his horses
coming home first 12 times.

GIGGLE COLUMN

attend the Melbourne Cup was
in 2003 where 122,737 people
attended.

Ha Ha!

A horse walks into a bar. The
bartender says, “Hey.”
The horse says, “You read my
mind, buddy.”

They kept dropping their trunks.

A little hoarse.
What do you call a parade of
rabbits hopping backwards?
A receding hare-line.
What do cows most like to read?
Cattle-logs.
What do you do with a sick boat?
Take it to the doc already!

ESIDA & ESIDA LODGE
(07) 3422 9500
79 FOXGLOVE ST
MT GRAVATT EAST QLD 4122

FROM THE MANAGER

LIFESTYLE REPORT

BY JENELLE MCPHERSON -

BY LISA CRAIG -

MANAGER - ESIDA & ESIDA LODGE

LIFESTYLE COORDINATOR - ESIDA & ESIDA LODGE

Jenelle.McPherson@vacenti.com.au

Esida.Lifestyle@vacenti.com.au

Who can believe it’s November?
It’s time for Melbourne Cup celebrations
and preparing for the Summer season.
Christmas is just on our doorstep and we have already
started making plans. We are all looking forward to the
festivities as it’s a lovely time of year.
Here at Esida, we often host special events and the last
month has been no exception. One of our resident’s family
members celebrated her wedding with over 25 guests in
the Sunshine Terrace. We also hosted a 100th birthday.
A special thank you to our Head Chef, Aletia, who went
the extra mile in arranging the menus and making the day
special.
Harold celebrated his birthday with special recognition
from the Queensland Fire Brigade, as he is the oldest
living retired Queensland Fire Fighter.
I would like to sincerely thank all staff, residents and their
families for their patience and cooperation shown to
our facility and Vacenti during the recent gastroenteritis
illness. We would like to give recognition and thanks to
the professional approach demonstrated by staff, as these
situations add a significantly increased workload and an
element of risk to their own health.
At Esida and Esida Lodge we embrace the community,
families and friends, welcoming them with open arms.
We are always looking for volunteers to join us to assist
in enriching resident's lives every day. If you have hidden
talents or want to have a chat with our residents, please
come and see us.
Wishing you all a wonderful month.
Till next time, take care.

Hi from the Lifestyle Team.
What a great month we have had at
Esida and Esida Lodge. Mother Nature
cancelled our first picnic in the park. So, along with our
other local facilities, we have organised a new date for
Monday, November 12. We hope the weather is kind to
us.
This month we had a special 100th birthday celebration
along with a special 99th birthday celebration to which
the resident had a special visit from the local fire brigade.
The men’s workshop have completed restoring the
outdoor table and chair setting along with giving it a fresh
coat of paint. This is located in the urban area next to the
café. We look forward to using this area for BBQ lunch
days and the Friendship Coffee Club chats.
Until next month, take care, stay well and we’ll see you at
your next activity.
Lisa with Rae, Annette and Yilmaz
Lifestyle Coordinator and Team

IT IS IMPOSSIBLE
TO BE BOTH
SELFISH & HAPPY

6

7 1
5 4
4 7 1 3 2
2 6
4
5 4
7

Jenelle McPherson
Facility Manager

Rosetta Solution
Puzzle on back page.

Crossword #10 Solution
Puzzle on back page.

6

Sudoku #7 Solution
Puzzle on back page.
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memories made in October

Beryl Greener and
Granddaughter Jodi

Jodi's wedding at Esida

Hilda's 100th birthday party

Deidre & Buttons

Tamsin performing
for our residents

Special visit from Queensland
Fire Service

Hilda & Buttons

Denise singing a
song with Ray

Ladies 500 card game group

Douglas sharing a million
dollar smile

Hilda's 100th birthday
card from the Queen

Staff getting involved in
"wear safety clothes" to work day

Jean & Buttons

Joy & Buttons

Flo having a go at
weaving stars

Rosemarie doing
frog art

Visiting (staff)
children doing
activities with
residents

Hedge hog book
folding

Mens workshop painting
the picnic bench
7

Enjoying music
with Ray

Hairdresser Sarah
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Lorocco
(07) 3917 6800
40 SCRUB RD
CARINDALE QLD 5152

LOROCCO UPDATE

LIFESTYLE REPORT

BY CHERYL TARGETT FACILITY MANAGER - LOROCCO

BY JILL CAMPBELL LIFESTYLE COORDINATOR - LOROCCO

Cheryl.Targett@vacenti.com.au

Lorocco.Lifestyle@vacenti.com.au

Who would believe Christmas will be here
in less than 2 months? Where has the year
gone? This year Lorocco has experienced
positive environmental changes, new residents and new
staff. After spending 2 weeks in Thailand where I had the
opportunity to enjoy some down time, I have returned
with a new found energy. It is so easy to be caught up in
being busy, leaving very little time for things that matter.
This is particularly important for carers, who have or are
taking care of a loved one. I believe work / life balance
and self-care can be implemented into our daily lives.
Having balance in your life can improve your mental
health, physical health and improve relationships with
others. A reminder to take some time to smell the roses
and make time for yourself.
Congratulations to Tirsit and Chelady. Tirsit is the
recipient of the “Passing on Appreciation" award. Tirsit is
a very reliable, caring staff member who is very consistent
and passionate with her care giving to Lorocco residents.
Chelady works across Lorocco and Con Noi. Her infectious
smile and happy demeanor is noticed by residents across
both sites. Chelady was awarded with the "Employee of
the Month" award.
Portia has been spending a great deal of time with the
residents and families at Lorocco. Portia has also found
some new friends with the Mother Duck Childcare
Centre which is situated on the same grounds adjacent
to Lorocco. I am not sure who was more exhausted at the
end of the visit, Portia or the children.
Lorocco, for the first time, will have the services of an
Occupational Therapist, who brings a different kind of
skill set and knowledge. The next newsletter will include
details about the Occupational Therapist joining us and
what the role encompasses. Some of the existing staff
are taking a well deserved break, including Belinda Wills.
Belinda will be away for 3 weeks; Marilyn will cover the
administration duties in her absence.
Lorocco will be hosting nursing students in November.
The students bring enthusiasm and energy, a reminder to
some of us that we all started from somewhere. I am sure
they will be well received by all.
Until next month take care of yourself and each other,
Cheryl Targett
Facility Manager - Lorocco

Hello everyone.
This October was filled with a fiesta of
activities. Instead of our monthly BBQ,
our resident senioritas and seniors celebrated 'World Taco
Day' and feasted on burritos, enchiladas and churros. We
dressed up in themed attire and enjoyed drinking home
made Sangria! It was so refreshing ‘Amigos’!
We learnt some great Zumba moves and incorporated the
Latin American music into our daily exercise classes.
Our movie date this month was to see the movie
‘Christopher Robin’. We reminisced about Pooh Bear and
gave this movie 3.5 stars. At our Teddy Bear picnic we
discovered the world history of the Teddy Bear and all
agreed that you are never too old to have a teddy friend.
This month we said goodbye to John and Hilda (Monica).
They will be sadly missed and our sympathies and thanks
go out to their families for their contribution to our
community here at Lorocco.
November is just around the corner. Lorocco will be
supporting the ‘Movember Foundation’ again, bringing
awareness for men’s mental health. On Sunday 25th
November, we will be holding a 'Movember' BBQ sausage
sizzle in the Cove. Bring your own moustache and a gold
coin donation for this worthy cause.
On November 11, 2018, Australia will commemorate 100
years since the end of World War 1 (1918). As this day
falls on a Sunday, we shall remember them with a service
on Friday 9th to be held at 9:30am in our Cove area.
Everyone is welcome.
With Christmas looming around the corner, we will start
our Christmas craft next month and our growing choir
practice group will meet every Sunday in the Terrace with
Marilyn. Our choir will perform at our Christmas Party.
We will celebrate the race that stops the nation, the
‘Melbourne Cup’, with champagne and nibbles in the
Cove. There will be sweeps and quizzes for everyone.
It’s going to be a full and fabulous month.
Until next month, keep smiling, keep active and spread
kindness like confetti.
Jill Campbell
Lifestyle Coordinator
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memories made in October

Irene's Birthday

Joseph's Birthday

Fert's Birthday

Brinley's 99th Birthday

Thank you flowers for
Lorocco staff

Party time

Joan exercising with weights

Brinley's 99th Birthday

Joseph birthday

Pet therapist mother Duck

Fiesta day with Mexican
chef Phillipa

Party time

Irene & May
9

Teddy Bear Picnic
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Marebello
(07) 3829 7100
537-547 CLEVELAND-REDLAND BAY RD
VICTORIA POINT QLD 4165

FROM THE MANAGER

LIFESTYLE REPORT

BY KATIE FAIRMAN MANAGER - MAREBELLO

BY JO FAZIO LIFESTYLE COORDINATOR - MAREBELLO

Katie.Fairman@vacenti.com.au

Marebello.Lifestyle@vacenti.com.au

Hello everyone.
Marebello is a hive of activity at the
moment with ongoing renovations and
improvements to the facility. We are in the final week
of our 'stage one' renovation in Wisteria which is very
exciting. The next stage of the renovations will start in
November and will consist of a new, much more spacious
dining area.
The new automated doors to our houses are being
installed as we speak and will enhance ease of opening
and the security over night. These doors are automatic
and will lock between the hours of 6pm and 6am. Our new
nurse call system is also in the final stages of installment.
There are many exciting activities to look forward to, with
Melbourne Cup and Christmas not far away. In between
these events, a Remembrance Day ceremony will be held
on Sunday, November 11th at 10:30am. All are welcome.
If you happen to drive by Marebello, I hope you notice
our new exterior. Painters have been working hard on
repainting the exterior of the building. The new colours
provide a fresh new look to our wonderful facility whilst
highlighting our tropical gardens and surrounds. We hope
you all get a chance to view our newly painted buildings
and updates. We would be more than happy to show you
around.
Thanks all,
Katie Fairman
Facility Manager

Hello from the Lifestyle Team.
What a month we’ve had! We kicked off
the month with Oktoberfest by 'tasting
Germany' with German beer and pretzels. The sounds of
German music were played during Happy Hour before
musician Mike took over the reins and provided some
great songs. It was a wonderful (German) afternoon.
It was our turn to host ‘Tournament of the Minds’. It was
a great morning with 3 other facilities joining us for a quiz
and a delicious morning tea. One of our residents claimed
it was the best she had been to in 5 years!
We enjoyed Devonshire tea before looking around the
historic sections of the Redlands Museum. It was lovely for
Olivene to see on display the flag and other items which
she had donated to the museum. A museum volunteer
treated us to some tunes on the pianola, which topped
off our morning.
Both male and female residents had a go at woodwork
this month. Using a mitre box, wood was measured, cut
and nailed together with stories to boot. The ladies were
awesome, using plenty of might to drive in those nails!
We are preparing for our end of month review. Residents
and staff will showcase a variety of their talents including
singing, acting and reciting verses at a Halloween themed
morning tea. We can’t wait to see this come together!
A group of 4 to 5 year olds from a local Kindy visited us
with their teachers, singing songs accompanied by sign
language! They introduced themselves one by one and
then mingled with our residents. We were treated to a
first glimpse of their graduation song, which they have
been working on for a ceremony in front of their parents.
There were plenty of smiles all around with the little ones
proud as punch.
We welcomed two new visitors from the Community
Visitors Scheme and are currently working towards
matching more volunteers with suitable residents. It’s a
great opportunity to have residents build relationships
with members of the community.
Until next month, stay active and stay happy!
Jo Fazio
Lifestyle Coordinator

There is nothing on this
earth more to be prized
than true friendship.
-Thomas Aquinias
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memories made in October

Betty at the museum

Lola & Selwyn at the museum

Gordon painting

Listening to pianola

Elizabeth with a kindy child

Irene at the museum

Morning tea in Wisteria

Les made his pizza

Valmai & Helen at the quiz

Pampered ladies

Ray's expert woodworking

Terry wants more
German beer!

Phyllis & Heather at
Oktoberfest
11

Robert ballroom dancing

Avis with Annie
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Casa Dámore
(07) 3434 2700
34 PARK STREET
COORPAROO QLD 4151

FACILITY MANAGER

LIFESTYLE REPORT

BY JASON COLES FACILITY MANAGER - CASA DÁMORE

BY MARIEANN EDGELL LIFESTYLE COORDINATOR - CASA DÁMORE

Jason.Coles@vacenti.com.au

Casa.Lifestyle@vacenti.com.au

Hi everyone and welcome to our
November update from Casa Dámore.
A warm welcome to our residents, families
and staff that have joined our community this month. It is
a pleasure to have you with us and to get to know you.
As you know, I recently took a short break and enjoyed
a cruise with my wife and another couple. This was our
first time venturing out into the big blue sea, so we didn’t
know what to expect!
We went on a 7 night South Pacific cruise on P&O’s Pacific
Aria. This took us out to New Caledonia to visit Noumea,
a little island called Mare, and Vanuatu to visit Port Vila.
The P&O slogan is ‘Like no place on Earth’ and I have to
agree. We have never experienced such a relaxing holiday
with everything done for us! There was a choice of four
restaurants for meals and numerous shows to see and
enjoy each day.
On our cruising days leaving the Australian waters we saw
masses of baby humpback whales which made it extra
special.
It’s safe to say that Charmaine and I are hooked and are
looking forward to our next time on the high seas.
Is there something you would like to let us know?
Please do not hesitate to get in touch, we want to hear
your feedback. You can do this through our 'Share Your
Experience' form, by telephone, email or in person.
Catch you next month!
Jason Coles
Facility Manager

Jason on the P&O Cruise Ship!

Another month has flown by and we
are starting to get ready for the festive
celebrations.
Outings during October included a visit to the movies at
Dendy Cinema to watch the Australian movie 'Ladies in
Black'.
We went to French Martini for a lunch and tried some
yummy French cuisine. We also went to South Bank, had
a beautiful lunch at the Ship Inn, admired the beautiful
bougainvilleas and reminisced about Expo '88.
Unfortunately, due to the wet weather, we where unable
to join Esida and Lorocco for our picnic in the park. We
have rescheduled this outing for November 12.
Michelle K fashion returned to Casa Dámore where
residents had a chance to purchase clothes, personal
items, jewellery, sleepwear, bags and much more.
We had a day where staff and residents dressed up in
their favourite sporting colours to celebrate the end of
the footy tipping session.
Our residents visited the Art Gallery and spent time at the
gallery café. We enjoyed the exhibitions and the Australian
artists on display. Time got away from us before we made
our way back to Casa for a concert.
We have the pleasure of introducing a group of ladies and
gentleman called 'Reason to Sing'. This is a group who are
cancer survivors or are in remission.
The Zonta ladies this month made bra fascinators with
the residents for the ladies to wear at the Melbourne Cup
celebrations. The ladies were surprised at how a women’s
bra could turn into such a beautiful head piece.
The residents are watching the series ‘A Place to Call
Home’ and ‘Downton Abbey’ on Tuesdays and Fridays.
Residents enjoy watching and discussing the series each
week, wondering what will be in the next episode.
I look forward to seeing you all soon.
Marieann Edgell
Lifestyle Coordinator
Casa Dámore Christmas parties are:
Level 1 - Wednesday 5th December
Level 2 - Thursday 6th December
Level 3 - Friday 7th December
Parties will start at 2:30pm. If you would like to attend,
please see Shebby at reception.

12
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memories made in October

Shebby 1st for both
codes in the footy
tipping comp

Marieann the
wooden spoon
winner

Bill 2nd and 3rd in the
footy tipping comp

Betty and John playing Dominoes

Exercise class with the Zonta Ladies

Derek wearing his
footy colours

Staff wearing their
sporting colours

Staff wearing their sporting
colours

High tea

Shebby, Marieann and Mel

Staff wearing their sporting colours

High tea

Pamper session with Zonta

Enjoying lunch
Happy birthday Thelma!
Margaret having her nails done
Betty and John

Happy birthday Alwyn!

Lunch at the Ship Inn

Family visits
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Residents out for lunch
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Portofino Hamilton
(07) 3025 2100
101 ALLEN ST
HAMILTON QLD 4007

FROM THE MANAGER

LIFESTYLE REPORT

BY IAN BYRON MANAGER - PORTOFINO

BY KAREN RUFUSLIFESTYLE COORDINATOR - PORTOFINO

Ian.Byron@vacenti.com.au

Portofino.Lifestyle@vacenti.com.au

Hello all,

Hello everyone,

I hope that you are all enjoying the spring
storms. Summer is just around the corner
and with that, so is Christmas. I am looking forward to
spending time with loved ones as I am sure you are too.
To make it easier for our residents and families to navigate
the season next month, I will list some helpful guidelines
around Portofino with regard to Christmas. Please mark
the date claimer of December 14th in your calenders as
this will be the Portofino Christmas lunch. Further details
will be forthcoming.
I have recently asked for volunteers to be part of the
Food Focus Group at Portofino. These meetings have
commenced and all suggestions for improvement will be
reported through to the monthly Resident and Relative
Meeting minutes. If any one wishes to join this group,
please contact me; the more the merrier. Along the same
thread I recently asked for a resident or relative volunteer
to attend the monthly Quality Meeting. This meeting is
scheduled for the 2nd Monday of every month at 2pm.
Please see me if you are interested in this.
The 'My Medical Centre', which is assessed through the
Piazza or from Kingsford Smith Drive, is now open until
8pm, seven nights a week. Therefore, the entrance to the
Piazza from Allen Street, the B1 Car Park and Kingsford
Smith Drive will be open until 8:30pm. Portofino's night
security hours remain unchanged with the building secure
from 6pm through to 6am.
If I can assist you in any way, please do not hesitate to
contact me.
Ciao,
Ian Byron
Facility Manager

October was another big month at
Portofino.
Firstly, a big welcome to Nirajan who has joined our
Lifestyle Team. Nirajan is helping me plan, lead and
organise exciting activities for our wonderful residents.
There were many events and activities during October,
starting with 'International Cookie and Coffee Day'.
I brought in my coffee maker and made coffee for the
residents. Residents liked it so much that we had to do a
second time.
As October was Breast Cancer Awareness Month, we
celebrated with a Pink Day and a donation collection. The
day was celebrated successfully with active participation
from staff and residents. It was lovely to see most people
wearing pink. The best dressed resident was Fay and
Gretchen for the staff. Thank you to all that joined in.
The residents were greatly involved in arts and craft.
We enjoyed cake decorating, Pink Day decorations,
Oktoberfest decorations and Halloween decorations. We
have used the decorations for each occasion.
The Hamilton Bowls Club invited the residents to a
morning tea and time on the green. The residents had a
great time as you can see by the photos.
Another big event each week is Ten Pin Bowling. There is
a trophy that the winner takes home for the week and we
then pass it to the new winner the following week. Our
winners for October are Terry, Mary and Norman. With
the Invictus Games this month, we had a round robin with
a lot of competition amongst the residents.
Each Friday is Happy Hour or Men’s Shed, with Happy
Hour always having a good attendance. To end the month
we held Happy Hour on the last Wednesday to celebrate
Halloween.
Warm regards,
Karen Rufus
Lifestyle Coordinator
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memories made in October

Cake Icing

Arts & Craft

Arts & Craft

Residents at Con Noi

Residents at Con Noi

Arts & Craft

Happy Birthday Heather!

Gentle Exercise

Cake Icing

Cake Icing

Cake Icing

Cake Icing

Hamilton Bowls Club

Hamilton Bowls Club

Arts & Craft

Arts & Craft
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Con Noi
(07) 3843 4735
30 SCRUB RD
CARINDALE QLD 4152

FROM THE
RELIEF MANAGER

Portofino Fashion
Parade in October

BY ALISON QUINLAN RELIEF MANAGER - CON NOI APARTMENTS
info@connnoi.com.au

Hello,
I’d like to thank all the residents for the warm welcome
that you’ve given me while I am filling in for Allen as he
has a well deserved break (returning on 19th November).
The Con Noi fashion parade, held on 17th October, was
attended by residents, family and friends of Con Noi as
well as visitors from Portofino Hamilton. Thank you to
the unsung members of the Resident Committee for all
the work they do behind the scenes. The fashions were
modelled by our very own residents and people could see
and feel the fabrics designed with amazing colours and
patterns. The parade was followed by a lovely morning
tea.
November brings quite a few reminders for the calendar.
The Melbourne Cup event will be held on Tuesday 6th.
Weekly Aqua aerobics starts back on Wednesday 7th
with Melissa returning from Japan. Melissa is also taking
expressions of interest for a gentle exercise class. Other
regular events include bowls, social and book groups,
bridge, trivia, mahjong, cards, BBQ and happy hour.
The compassion and companionship I see amongst
residents is heartening. They look out for one another
and notice if something is amiss or someone needs a cup
of tea and a chat. Reminiscing over Chelady’s coffee and
cake three days a week is a favourite.
Enquiries are ongoing for the apartments so if you would
like to visit and take a tour with me please don’t hesitate
to get in touch on 0418 588 468.
Alison Quinlan
Relief Retirement Village Manager
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INSIDER STORY
ORIGINS OF THE PINK
FLAMINGO CAFE
Tuesdays at Marebello

BY KEVIN BARISTA - MAREBELLO COFFEE SHOP

Hi, I’m Kevin, Barista at
the Marebello Coffee
Shop on Tuesdays and
Wednesdays and Bingo
Caller on Friday mornings!
I have recently met with Katie to talk about
the origin of Pink Flamingo Tuesdays,
which I would like to share with you all.
A few years ago, two regular coffee drinkers, Doris and
Fran, who always enjoyed a great chat over their cuppas,
suggested we should create a special name for these
Tuesday gatherings.

...seeing as though flamingos make
lots of noise through their chatter,
the name was decided and 'Pink
Flamingo Cafe' was born!
Discussions began and seeing as though flamingos make
lots of noise through their chatter, the name was decided
and 'Pink Flamingo Cafe' was born! This has provided a
wonderful opportunity for our residents and family members
to get together, talk, laugh and provide some much needed
emotional and social support to each other.
What started as an idea has grown into a terrific meeting
spot for residents, family members and visitors alike. You
can see me dressed in Pink Flamingo slippers (on top of my
shoes), apron, socks, shirt and cap, all of which have been
give to me by residents and family members. You can also
find pink flamingos hiding in the plants, on balloons and
bunting, in fact, just about anywhere.
A big thanks to Jenny (volunteer) who has helped to make
Tuesdays so successful. It’s a great place to come along,
support each other, celebrate birthdays and generally get
together in a friendly social environment.
The Coffee Shop is open 7 days a week for everyone to
enjoy. Our delicious fresh scones are a real favourite! Come
and say hi next time you’re in, and remember Pink Flamingo
Flutters takes place every Tuesday morning.
Kevin
P.S. Our next big event, in conjunction with Lifestyle, is
Melbourne Cup (6th November), so frock or suit up and
c’mon down to join in the fun!
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As a company, Vacenti strives to train, educate
and encourage staff to increase their skills,
knowledge and team work. Twice in October
the corporate staff attended a "Think Pink" and
"Mental Health Awareness" themed morning
tea to raise awareness for Breast Cancer and
Safety Month.
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QUALITY
REPORT
QUALITY UPDATE

HOME CARE UPDATE

BY ROBBIE BROWN MANAGER - QUALITY & COMPLIANCE

BY LIZA LOGAN
VACENTI HOME CARE COORDINATOR

New standards under the Single
Aged Care Quality Framework
The New Quality Standards focus on
outcomes for consumers and reflect the level of care
and services the community can expect. The Quality
Standards consist of eight individual standards:
1. Consumer dignity & choice
2. Ongoing assessment & planning with consumers
3. Personal care & clinical care
4. Services & supports for daily living
5. Organisation’s service environment
6. Feedback & complaints
7. Human resources
8. Organisational governance
Compliance with the Quality Standards is mandatory
from the date of commencement which is 1st July,
2019. We are required to demonstrate performance
on an ongoing basis to meet Australian Government
requirements. We will be rolling out “Quality Street”, our
approach to implementing the new Quality Standards.

Resident and Relative Satisfaction Survey
Thank you for completing the Resident and Relative
Satisfaction Survey. Feedback has been provided to the
managers at each of the homes.
As members of the Vacenti community, you have
invaluable insights into how the aged care services we
provide measure up and what could be improved. If you
would like to have input into continued improvements,
you can speak with the Manager at the home. Some
examples of activities you might be interested in:
• Sharing your experiences at meetings;
• Be a representative on the Quality Enhancement or
Food Focus Meeting;
• Providing feedback on how documents like the
Residential Care Agreement or the monthly financial
statement could be more user-friendly;
• Reviewing the results of the satisfaction survey
and suggest strategies to address these valuable
opportunities; or
• Providing a testimonial of your experience for our
website or Vacenti Vibes newsletter.
We look forward to hearing from you.
Robbie Brown
Manager - Quality

Hi my name is Liza and I’ve been the
lucky person selected to head up the
Home Care division within Portofino and
Con Noi. I come to this role with great excitement and
passion to make a difference to people’s lives. A little
about me, I am a mother of two beautiful teenage girls
who are the light of my life and challenge me in ways I
never thought they ever could. To all the parents reading
this, you will know exactly what I mean. I love to read,
travel and cook. I am very passionate about minimising
pain and discomfort in people I come in touch with. I
have extensive experience in the community supporting
people to stay living independently in their own homes
and I love meeting new people and hearing of people’s
journeys and experiences.
As we grow into our golden years we seem to approach
new challenges and sometimes we need the help of a
kind soul to help us through each challenge whether that
be physically, medically or emotionally. My passion and
strength is in rehabilitation through careful and considered
planning so you can return to enjoy the things you used
to do and live with passion and purpose.
I can help guide you through the process of accessing
government funding to give you that additional support
you need to live life on your terms. If you have a Home
Care Package, the wonderful team at Vacenti will be able
to support your needs ongoing whether that be assisting
with personal care, having a nurse visit when you need, a
physiotherapist to help with your ailments, escorting you
to shop or simply doing some of those more challenging
domestic tasks we can no longer complete. A full list of
services and prices can be found in the folder at reception.
I look forward to meeting you in the near future.
Warmest regards,
Liza Logan
Home Care Coordinator
0448 226 931
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Home

care

Vacenti is offering Home Care Services to residents
of Con Noi and Portofino Apartments. If you would
like to know more about the services on offer, call
Liza on 0448 226 931.
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LEARN SOMETHING NEW!
WHERE DID WINGDINGS COME FROM?

Wingdings are a series of dingbat fonts which render letters as a variety of
symbols. The symbols included in Wingdings were originally designed as part
of the Lucida font, created by Charles Bigelow and Kris Holmes in 1985. Five
years after the release of the font, the designers recognized a need for the
addition of symbols to complement the alphanumeric characters that were
already available.
In 1990, it wasn’t easy to find images on the Internet, store them on your
hard drive, or insert them into a document. Lucida Icons, Lucida Arrows, and
Lucida Stars allowed users to insert scalable images right from the keyboard,
significantly increasing the number of glyphs that could be typed in a document.
REFERENCE: HTTPS://WWW.MAKEUSEOF.COM/TAG/BIZARRE-HISTORY-WEBDINGS/
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- Edmund Burke
(1729 - 1797)

DID YOU KNOW
There are 1,339 bank branches
in Peru

There are 1,339 Christian
Churchs in Wenzhou, China.
Babies are born with no bacteria
in their bodies.
The work “infant” is Latin for
“unable to speak.”

3

4

5

8

9

0

Winnie-the-Pooh’s real name is
Edward Bear.
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“Facts are to the mind what
food is to the body.”

There are 1,339 outdoor
sculptures in Texas

E

+

1,339 QUITE
INTERESTING FACTS
TO MAKE YOUR
JAW DROP

:

>

The above symbols correspond to the letters in each row of the "Lucidia" column.
Use the code above to work out the second half to this joke:

A raw carrot is still alive when
you eat it.
Bloodhounds’ noses are 100
million times more sensitive than
human noses.
There is enough tissue in a
human lung to cover a tennis
court.
There is enough carbon in your
body to make 9,000 pencils.
You lose a pound of carbon in
weight every night just from
breathing.

THE BARTENDER SAYS..."

Babies yawn in the womb; they
also swallow, stretch, and hiccup.
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"HELVETICA AND TIMES NEW ROMAN
WALK INTO A BAR.

GET

___

OUT

___

OF

__

HERE!

_____

!

WE

__

DON'T SERVE YOUR TYPE!

____

_____

____

_____
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Yawning cools your brain, like
a fan cools the inside of a
computer.
Every grain of sand on the planet
is unique.
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ACTIVITY TIME
INTERMEDIATE MAZE
Intermediate Mazes Book 1, Maze 12

Solution on page 6

Solution on page 6

Novice Soduku Volume 1, Book 1, Puzzle 7.
Solution on page 6

