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In this issue we cover what happened 
during June and what’s to come in July. 
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We hope you enjoy the read. 
Please send any feedback or 
recommendations to info@vacenti.com.au.

WELCOME TO THE 13TH
VACENTI VIBES NEWSLETTER!

RESIDENT MEETING:

25th @ 10:30am 
Residents’ & Families’ 
Meeting

CHURCH SERVICES:

18th @ 10:30am 
Ecumenical Church 
Service – All Welcome

19th @ 3pm – Catholic 
Mass

MAIN EVENTS: 

OUTINGS

3rd & 24th @ 10:30am - 
Shopping at Toombul

10th @ 11:15am - Lord 
Mayor's City Hall 
Concert: Diamonds of 
Swing

16th @ 10:30am - Walk 
and lunch at Mt Coot-tha 
Botanic Gardens

17th @ 11:15am - Lord 
Mayor's City Hall 
Concert: Jazz Crooner 
Greg Aspeling

07 3025 2100

Portofino

Did you know you can send a 
message and a photo to your 
loved one through 
vacenti.com.au/contact/
contact-resident/ 
This way you can share the 
love anytime! :)

SEND LOVED ONE  
A MESSAGE

DO TODAY

JULY

30  
LET’S MOVE LIFESTYLE GROUP  

INTER –FAITH  COMMUNION SERVICE  
BINGO 

31  STRETCH & FLEX        CLASS  
11AM MUSIC THERAPY  

TOASTY TUESDAY 

 

 

 

 

1  
101 ACTIVITIES WITH CARE STAFF  

11.30  ABC 2 SONGS OF PRAISE 

2  LET’S MOVE LIFESTYLE GROUP  
INTER-FAITH COMMUNION SERVICE  

BINGO 

3  
STRETCH & FLEX  CLASS  

11AM MUSIC THERAPY WITH FIONA TERRACE  
TOASTY TUESDAY 

4 
CHAIR CHI  

PAMPER SPA DAY ALL AREAS  
CREATIVE CLASS WITH TINA 

5  FUN & FITNESS  COVE 9AM  
10.30 
MONTHLY BBQ CONCERT WITH DEN-NIS 

HAPPY HOUR 

6  RISE & SHINE EXER-CISES 9.15 MOTHERDUCK VISIT INTERGENERATIONAL FRIENDSHIP  GROUP  10.30 
ICECREAM TROLLEY  WITH TINA 

7   
RED CROSS VISITORS  

SUNSHINE THERAPY ALL AREAS  
BALL GAMES 

8  101 ACTIVITIES WITH CARE STAFF  
11.30  ABC 2 SONGS OF PRAISE 

9  LET’S MOVE LIFESTYLE GROUP  
INTER-FAITH  COMMUNION SERVICE  

BINGO   

10  FITNESS & FUN 9.15 COVE  
CITIPOINT CHURCH VISITORS  GOSPEL  

11AM MUSIC THERAPY WITH FIONA 

11 
 CHAIR CHI  

SPA TREATMENTS  PAMPERING 1:1  
 
HAIRDRESSER VISITS 

12  OUTING  
CARINA LEAGUES CLUB 

MORNING MELODIES  
 
STORY TIME  

13  RISE & SHINE EXERCISES  
SENIORS & JUNIORS READING GROUP MOTHER DUCK  

ICE CREAM TROLLEY LAUGHTER BOSS 

14  
RED CROSS  VISITORS  

SUNSHINE THERAPY ALL AREAS  
BALL GAMES 

15  
101 ACTIVITIES WITH CARE STAFF  

11.30  ABC 2 SONGS OF PRAISE 

16  
LET’S MOVE LIFESTYLE GROUP  

INTER-FAITH  COMMUNION SERVICE  
BINGO 

17  EXERCISES FOR  HEALTH  
CATHOLIC MASS WITH FATHER ALEX 10AM 

   
MUSIC THERAPY 11AM TOASTY TUESDAY 

18  CHAIR CHI  
 
GATEWAY CHURCH FELLOWSHIP GROUP  10.30 

 
AFTERNOON SPA TREATMENTS 1:1 

19  
OUTING CINEPLEX MOVIES  

GARDENING FOR PLEASURE 

20 
RISE & SHINE  EXERCISES  

1.30 MUSIC THERAPY 

21 
RED CROSS VISITORS   

SUNSHINE THERAPY ALL AREAS  
BALL GAMES 

22 
101 ACTIVITIES WITH CARE STAFF  

11.30  ABC 2 SONGS OF PRAISE 

23  
LET’S MOVE LIFESTYLE GROUP  

INTER-FAITH COMMUNION SERVICE  
BINGO 

24 
FITNESS & FUN  

11AM MUSIC THERAPY  
TOASTY TUESDAY 

25 
CHAIR CHI  

PAMPER SPA DAY  
HAIRDRESSER VISITS 

26  OUTING  
PIZZA’S BY THE BAY  

BOCCE 

27  EXERCISE CLASS  
SENIORS & JUNIORS  READING GROUP  

MUSIC THERAPY 

28   
RED CROSS VISITORS  

SUNSHINE THERAPY ALL AREAS  
BALL GAMES 

29 
101 ACTIVITIES WITH CARE STAFF  

11.30  ABC 2 SONGS OF PRAISE 

July 2018 
Monday 

Tuesday 
Wednesday 

Thursday 
Friday 

Saturday 
Sunday 

OTHER

Every Monday @ 10:30am 
- Walking Group Meets

4th @ 10:30am - Art

6th @ 3pm - Men's Shed / 
Ladies Tea & Chat

13th & 27th @ 3pm - 
Happy Hour
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RESIDENT MEETING:

26th @ 11am -  
Media Room Level 2 

CHURCH SERVICES:

15th @ 10am - Catholic 
Church Communion

10th @ 11am - Anglican 
Church Service

25th @ 10am - Catholic 
Mass

MAIN EVENTS: 

OUTINGS

3rd @ 11am - Max 
Brenner South Bank

5th @ 9:30am - Youth 
Orchestra

11th @ 10am - Shopping 
at Mt Gravatt

17th @ 11am - City Hall

19th @ 9:30am - Morning 
Tea at Mt Gravatt Lookout

27th @ 9:30am - Coffee at 
The Bush Cafe

31st @ 10am - Morning 
Tea & City Hall

MUSIC

6th, 13th, 20th @ 10:30am 
- Sing-along - L2

12th @ 10:30am - Music 
Concert - L3

 

RESIDENT MEETING:

3rd @ 10:30am -  
Food Focus Meeting

19th @ 1:30pm -  
Residents Meeting

CHURCH SERVICES:

2nd @ 9:30am - Uniting 
Church

18th @ 9:30am - Catholic 
Mass

MAIN EVENTS: 
Every Friday @ 2:30pm 
Happy Hour

4th @ 11:30am - Lunch 
outing to Redland RSL 
Tavern

5th @ 10:30am - Pete's 
Swing Combo

10th & 24th @ 9:30am - 
Shopping Outing 
@10:30am - Music 
Concert

11th & 25th @ 10:30am - 
Delta Dogs

12th @ 10:30am - Chuck 
and Chrissy

17th @ 10:30am - 
Drumming Group

18th @ 12pm - 
Tournament of Minds

RESIDENT MEETING:

14th @ 10:30am - 
Residents & Relatives 
Meeting

CHURCH SERVICES:

Every Monday - Interfaith 
Communion Service

17th @ 10am - Catholic 
Mass with Father Alex

MAIN EVENTS: 

Every Monday – Bingo

Every Tuesday – Music 
Therapy 11am

Every Saturday – Red 
Cross Visitors

5th @ 10:30am - BBQ 
Concert & Happy Hour 
with Dennis

6th @ 10:30am - 
Motherduck Childcare 
Visit

10th - Citipointe Church 
Visitors

11th & 25th - Hairdresser 
Visits

12th - Carina Leagues 
Club - Morning Melodies

13th & 27th - Seniors & 
Juniors Reading Group

RESIDENT MEETING:

4th @ 10:45am - Residents 
& Relatives Meeting

CHURCH SERVICES:

10th @ 10:30am - 
Anglican Church (WW)

25th @ 10:30am - Uniting 
Church (WW)

26th @ 10:30am - Catholic 
Church (WW)

MAIN EVENTS: 

Every Friday @ 10:30am - 
Men’s Workshop

Every Friday @ 1:30pm - 
Circle of Men 

2nd, 16th, 30th @ 10:30am - 
Knitting and Knatters Group 
(Esida WW)

3rd @ 1:30 - Happy Hour  
Ft Patti (Esida ST)

4th @ 1:30pm - Music with  
Anita 

5th & 19th @ 10am - Les on 
piano

5th @ 1:30pm - Wynnum 
Family Daycare Visit (Esida 
ST)

6th @ 10:30am - Concert  
Ft Dennis (Esida ST)

9th @ 1:15pm - Birkdale 
Jarjum Dancers for NAIDOC 
Week (Esida Avenue)

10th - Outing - Carindale 
Shopping Centre

07 3422 9500 07 3917 6800

07 3434 270007 3829 7100

Esida
& Esida Lodge

Lorocco

Marebello Casa Dámore

JULY JULY

JULY JULY

18th @ 10:30am - Gateway 
Church Fellowship Group

19th - Cineplex Movies

26th - Pizza by the Bay

OTHER

26th @ 2pm - Farmers 
Market

27th @ 2pm - Happy 
Hour L1

11th @ 10:15am - Concert  
Ft Nathaniel Ford 

17th @ 9:30am - Outing - 
Queensland Art Gallery Tour 

17th @ 10:30am - Citipointe 
Sing-along 

24th @ 1:30pm- Happy Hour 
Ft David Cheales (Lodge)
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Why is there a Christmas 
celebration during July?
Australia has British and European 
heritage, so there's a strong 
attachment to the tradition of 
celebrating Christmas in cold 
weather. That's why there's 
'Christmas in July', which is also 
known as Yulefest or Yuletide in 
Australia.

July is generally the coldest month 
of winter, so celebrations emulate 
the atmosphere of the northern 
hemisphere winter. So that means 
hearty food like roasts, and warm 
drinks in front of fireplaces and 
bonfires.

Christmas in July does not replace 
the real Christmas in December, and 
is enjoyed as an extra celebration. 
It's not an official holiday and it's 
not celebrated by everyone, but its 
popularity is growing.
Source: http://www.australiaplus.com/
international/explore-and-experience/why-do-
australians-celebrate-christmas-in-july/7567828

Puzzle on the back page

"BIRD" WORD 
SEARCH

"People grow through 
experience if they 

meet life honestly and 
courageously. This is how 

character is built."
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QUALITY REPORT

Changes to the Accreditation Standards
The Australian population is ageing as are the expectations of older people. 
In recognition of this, the Australian Government is making fundamental 
reforms to the aged care system to ensure that it provides high-quality 
services that meet consumer needs and preferences.
The reforms place residents at the centre of their care, and have a 
significant focus on giving people greater choice and flexibility. Changes 
are being progressively implemented to create a competitive, market-
based system where residents drive quality and where red tape is reduced 
for organisations. 
As part of these reforms, the Australian Government has partnered with 
residents, the aged care sector, experts and the community to develop a 
Single Aged Care Quality Framework that will support an aged care system 
in which residents drive quality.

The single quality framework will include:
• a new set of quality standards that will apply to all aged care services;
• a new process to assess organisations’ performance against the new 

standards; and
• improvements to the information available to residents to support them 

to make choices about their aged care.

The new Aged Care Quality Standards will be legislated from July 2018, 
subject to government agreement and parliamentary processes. There will 
be a twelve month transition period before assessment against the new 
standards commences in July 2019.  
We will be aligning our systems, policies and practices with the new 
standards; supporting residents and their families, representatives and 
staff to understand the requirements of the new standards and what the 
changes mean for them.
If you have any questions or comments regarding the new accreditation 
standards, please speak to your Facility Manager. 

Attitude is everything
Be kinder than necessary, 
for everyone you meet is 

fighting some kind of battle.
Live simply,

Love generously,
Care deeply, 

Speak kindly...
There once was a woman who woke 
up one morning, looked in the mirror, 
and noticed she had only three hairs 
on her head. Well," she said, "I think 
I'll braid my hair today?"  So she did 
and she had a wonderful day.
The next day she woke up, looked in 
the mirror and saw that she had only 
two hairs on her head.  "H-M-M," 
she said, "I think I'll part my hair 
down the middle today?" So she did 
and she had a grand day.
The next day she woke up, looked in 
the mirror and noticed that she had 
only one hair on her head. "Well," 
she said, "today I'm going to wear 
my hair in a pony tail." So she did 
and she had a fun, fun day.
The next day she woke up, looked 
in the mirror and noticed that there 
wasn't a single hair on her head. 
"YEA!" she exclaimed, "I don't have 
to fix my hair today!"

Life isn't about waiting for 
the storm to pass... It's about 
learning to dance in the rain.
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Hello Everyone!

Many thanks to all residents, family, friends and staff 
for their warm welcome. I’m happy to be writing my 
very first column and look forward to compiling many 
more.  As a Registered Nurse for nearly 30 years - 
10 years in residential and community Aged Care - I 
have found a real passion in making a difference to 
people’s lives. 

I have two wonderful children, a son and daughter 
and enjoy cooking up a storm for family and friends.  
Being a staunch “Queenslander” has put me in 
complete rivalry with our new Lifestyle Coordinator 
Lisa Craig, a keen Blues supporter.

We are all excited to have our new Lifestyle 
Coordinator, Lisa, on board. You will see from her 
column that the Lifestyle Team are developing a 
wonderful program for our residents.

Lisa’s passion has always been to work with people 
who have Dementia.  Lisa’s qualifications include 
Wicking University, Certificate IV Leisure & Health 
and Certificate IV Leadership & Management. She is 
currently studying a Bachelor of Dementia Care.

When Lisa isn’t bringing joy and laughter to all in 
her daily work, she enjoys freshwater fishing with her 
husband.  But most of all she absolutely loves cracking 
a stock whip on the family farm.

We’re noticing the chilly winter so it’s important to 
be aware of our own health. Visitors are discouraged 
from visiting if unwell. I can not stress enough the 
importance of washing hands often and reviewing 
your vaccination status for seasonal influenza.

Please come and introduce yourself, or if you have 
any compliments or concerns, I would love to hear 
from you.

Take care until next month, 

Jenelle McPherson,

Facility Manager.

Hi,

Firstly, I would like to introduce myself. My name is 
Lisa Craig and I am the new Lifestyle Coordinator for 
Esida / Esida Lodge. I have come to Vacenti with over 
10 years experience in Aged Care and enjoy making 
people laugh and smile. My hobbies include knitting, 
fishing and going back to the country to crack a stock 
whip or too. I am a massive rugby league supporter 
and absolutely love when State of Origin comes 
around; as I was born in New South Wales. I love the 
banter between staff and residents showing off my 
Blue’s Origin jersey.  I am really looking forward to 
sharing some amazing lifestyle activities with you all 
and bringing in some fresh ideas so please watch this 
space and keep looking at the activity calendar for 
some different activities popping up. 

We have had some amazing activities and 
entertainment offered at Esida / Esida Lodge this 
month. The amazing and very talented Lifestyle 
officer Rae shared her guitar skills and beautiful 
singing voice during the regular Friday morning sing-
along session. When Rae strummed that guitar and 
started to sing “put your left hand in” the Esida / Esida 
Lodge staff came to stand in front of the residents 
performing the Hokey Pokey. It brought such joy and 
happiness to the room with the residents cheering 
and clapping the eager staff members along. (This 
will definitely be a weekly thing I’m sure). Most of all 
thank you to all the entertainers for coming in and 
sharing your music with us. Nathaniel, Dennis, Les, 
Bill & Dawn, Citiponte singer and Nathan.

The Arts and Craft group that meet every Monday and 
Thursday afternoon with Annette (our Café / Lifestyle 
Officer) have been doing some beautiful pieces of 
art and have finished off a sea scape painting collage 
which looks absolutely amazing. 

The men’s workshop group with Lifestyle Officer 
Yilmaz are currently working on some old statues, 
restoring them to their former glory. The Circle of 
Men had some extra members come along and they 
enjoyed a yarn and a light beverage while enjoying 
time together in the Sunshine Terrace.

Take care and stay well, we’ll see you at your next 
activity. 

Lisa Craig,

Lifestyle Coordinator

Esida & Esida Lodge

Lifestyle

Esida Lifestyle Team from left to right:

Rae, Annette, Yilmaz, & Lisa
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Esida & Esida Lodge memories made in June

Ann-Marie's  
90th Birthday Celebration

Art and Craft Group

Barbara showing all the 
donated items from the 

Aspley Craft Group

Carol's new wheelchair

Art & Craft Group  
sea scape collage

Donated items from Aspley 
Craft Centre

Gordon and Donald all 
smiles about donated 

rugs and beanies

Happy 100th Marcia!

Nathaniel Ford

Shopping trip to 
Carindale

Sing-along with Rae "And that's what it's all about!"

Tom getting ready for 
State of Origin

Yilmaz and Donald 
taking Origin selfies
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Hello everyone,  

It’s hard to believe that we are already halfway through 
the year, how time flies when you are having fun. 

At Lorocco we have achieved 3 years accreditation, and 
I am proud to say that our residents provided feedback 
that they are outstandingly happy with the lifestyle and 
activities on offer. 

Lifestyle is about making personal choices that reflect 
YOU, and if at any time you would like to add an activity 
or make a suggestion please let us know. 

We provide music therapy every Tuesday morning at 
11am in the Terrace with Fiona, as well as every 2nd and 
4th Friday of the month. She has a wonderful selection 
of songs and your requests are always welcome as we 
now can sing along via the TV screen.

I am off on holidays for two weeks for my own leisure 
and health. I am going to Madison Virginia, in the USA 
to visit family. Does anyone remember “The Bridges 
of Madison County”? I will take lots of photos to share 
during armchair travel when I return.

Whilst I am away, Tina will be sitting in for me. She is very 
excited and is working across a number of our facilities, 
so please make her feel welcome.

Our next BBQ concert is on 5th of July. Please highlight 
this event for your calendar as family and friends are 
always welcome.

Until next month,

keep active, be kind to each other and spread 
kindness like CONFETTI!

Jill Campbell,

Lifestyle Coordinator.

Lorocco

Hello, 

June proved to be an exciting month. The accreditation 
visit from the Australian Aged Care Quality Agency 
was conducted on the 19th and 20th June, with all 
44 outcomes being met. Lorocco is now accredited 
for a period of 3 years. A big thank you to those who 
provided feedback and participated, we are all very 
proud. Lorocco also had a visit from the Honorable 
Minister Ken Wyatt and local Member of Parliament 
Ross Vasta on Monday 11th June. The Minister thanked 
staff for their ongoing contribution to looking after 
residents within aged care. The Minister commented 
on the homeliness of Lorocco and topics such as grief 
and loss, mental illness within aged care, and funding 
to name a few. 

July will be a month of extending the current exercise 
class to Saturday and Sunday mornings. The current 
exercise classes have proven to be popular and on 
sunny days are usually held outside. Exercise keeps us 
all healthy and sunshine provides a source of Vitamin 
D, which is depleted as we all age. It is very positive 
that so many residents are currently participating. In the 
next edition of Vibes, I will introduce the staff member 
who will be conducting the extra exercise class on the 
weekends.

Jill will be taking a very well earned break for 2 weeks 
and Tina has stepped into the role.  

The extra hours of music therapy in the Terrace have 
also proven to be quite popular with lots of laughter 
and dancing. Fiona Wright, who is Lorocco’s current 
music therapist, is conducting regular sessions every 
Tuesday at 11:00am in the Terrace. 

Congratulations to Irene Graham! Irene is the draw 
winner for the GEMS staff social club that is initiated 
and managed by Lorocco staff. GEMS members will be 
participating in bowling at the Strikes Bowls Club, an 
event for staff to socialize and have fun.

Until next month keep happy,

Cheryl Target,

Facility Manager.

Lifestyle

Puzzle o
n the b

ack p
ag

e
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Lorocco memories made in June

Fiona with Joey  
during music therapy

Gino with Students Hugh Collins

Karen supporting the 
'Blues' team Kath in reading group

Music Therapy

Reading group with 
Motherduck Childcare

Ruth enjoying reading to 
children

Stella enjoying her 
birthday

Stella's husband Yannis 
helping blow out the candles

Happy Birthday to Stella!
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Marebello

Hello,

It is with a tinge of sadness I write my last Vibes article. As 
many of you are aware I am finishing in my role as Facility 
Manager at Marebello in July. I have thoroughly enjoyed 
each and every interaction with both staff, residents, 
families and friends, with many fond memories made 
that will stay with me for a long time. This said, I will be 
handing over to Katie Fairman who has been appointed 
to the role of Facility Manager. I will ensure that you 
all get the opportunity to meet with Katie during this 
transition stage.

On a brighter note, the renovations are coming along 
well with Gardenia completed and works commencing 
in Magnolia and Jacaranda’s Nurse station this month. 
We have sent out an email update through the contacts 
list we have. If you did not receive this update and you 
would like to be included in this mail out, please talk to 
either myself or Tegan at reception to see how we can 
ensure you receive these updates when they are sent. 
Marebello News will continue to be circulated internally 
for residents and staff alike.

July is shaping up to be a busy month with some exciting 
new activities, one of which is the inclusion of Music 
Therapy with Anita. Please watch the calendar for these 
scheduled sessions and talk to the Lifestyle Team if you 
would like to attend this activity. We are always looking 
for new and exciting activities so if you see anything 
in the community or have an idea for an activity the 
residents might enjoy, speak to Lynne or Jodie as they 
are always open to new and exciting ideas. 

We recently had a representative from the Redland 
Council speak to residents on sustainable planting 
and gave some invaluable ideas for our gardens at 
Marebello. As we say, 'watch this space'.

And so my friends, as the song says, "it's time to draw the 
final curtain"; thank you all for your support, feedback, 
chats laughter and even the few tears during my time at 
Marebello. I can truly say that I have enjoyed each and 
every day in my role. Thank you to the wonderful staff 
who have been a fantastic support to me and continue to 
give the exceptional care to our residents at Marebello.

Stay safe and warm.

Regards, 

Jenny Wright,

Facility Manager

We welcomed the start of winter enjoying Happy Hour 
around the campfire with hot chocolate, marshmallows 
and a sing-along!  We also said goodbye to Deb.  The 
round, empty garden used for the campfire will soon 
be transformed by our new Gardening Club with native 
plants.
At our ‘Cocktail Party’ Happy Hour, guests tried cocktails 
and mocktails.  Strangely, most guests preferred their 
usual tipple!  Lynne and Jodie put on their best dresses.  
We held a fun ‘Garden Party’ in Wisteria with punch, 
sausage rolls, balloons and great music.  
Marebello hosted Tournament of the Minds, where 
the 6 facilities take turns to play host for a quiz and 
refreshments.  Although only a few guests came, there 
was a great turnout of our residents and a good time 
was had by all – the morning tea was excellent.  
We would like to give special thanks to Frank who has 
volunteered for seven years assisting with indoor bowls 
with our residents. Frank is retiring and we wish him all 
the best. 
Thanks also to the Lions Club ladies who donated nine 
knitted knee rugs which were made by one lady. We 
also received a bag of crocheted lap rugs a few weeks 
ago (thank you to the anonymous donor).  
If you have spare time and would like to volunteer 
visiting a resident or helping with an activity, please let 
us know.  If you are or know anyone who is a seamstress 
and can make minor clothes adjustments we would 
love to hear from you too.
For the first time in June, we hired a minibus where one 
group of residents had fish and chips at the Lighthouse 
in Cleveland and another group went on a ‘mystery 
tour’ around Victoria Point, Raby Bay and Cleveland – it 
was a wonderful day!

The Lifestyle Team,
Lynne, Jodie and Eileen

Lifestyle
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Marebello memories made in June

Freda with Annie

Harry got a strike!

Helen with a mocktail

Deb starts the campfire

Joy excelled at 
indoor bowls

Lynne & Jodie with 
(pretend) cocktails

Eileen enjoyed Anita's 
singing

Fay with Annie

Fish & chips at the  
Lighthouse in Cleveland

Ice-creams on the bus tour

Lachlan with Bev & John

Lions ladies  
donated rugs

Neil & Janine at happy hour

Olivene and Lynne planting bulbs Tournament of the Minds quiz

“To accomplish great things, we must not only act, but also dream, 
not only plan, but also believe." 
- Anatole France
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Hi everyone and welcome to our July update from Casa 
Dámore.

A huge warm welcome to our residents, families and 
staff that have joined our community this month. It is 
a pleasure to have you with us and to get to know you.

The shortest day of the year has passed us with the 
winter solstice, and July 2nd marking the middle day of 
the year. This time of year also brings one of Australia‘s 
great sporting rivalries – the great rugby league State 
of Origin. As a proud New South Welshman – 2018 will 
be remembered by ‘Blues’ supporters as the year we 
conquered! Just one more game for a clean sweep!

This month our featured staff member is Café di Casa’s 
favourite Barista Michael.

Tell us about yourself Michael:

I have been with Casa Dámore for 3 years, previously 
self-employed in the finance industry for many years and 
more recently owned fresh food outlets. I love travelling, 
cooking, live music and great coffee. My favorite food 
is Italian food that compliments a great red wine! I’m 
a movie buff and especially enjoy thrillers and crime 
movies. I really enjoy meeting new people and making 
great coffee for my regulars. Don’t forget to pick up one 
of our new Loyalty Cards next time your in.

Do you have some spare time to get involved as a 
volunteer at Casa? If so we’d love to hear from you. 
Please get in touch with either myself or Marieann to 
discuss ways you can be involved.

Is there something you would like to let us know? Please 
do not hesitate to get in touch as we love to hear your 
feedback. You can do this through our ‘Share Your 
Experience Form’, by telephone, email or in person.

Catch you next month!

Jason Coles,

Facility Manager.

Casa Dámore

How time flies when you are having fun; I cannot believe 
that June has gone by so fast. 

We have had a busy month taking part in outings and 
activities with the help of Zoe and Melissa.

We started the month celebrating Italy’s national day 
with Italian games and quizzes and trying to learn how 
to speak some basic Italian words. We also had a change 
to the menu as Rose and her team made pizza and 
tiramisu for lunch. We travelled to Italy with armchair 
travel and enjoyed some Italian food whilst traveling 
to Rome, Naples and Venice. We looked at the tourist 
sights like the Colosseum, the Leaning Tower of Pisa, 
the gondolas and many more places. Residents stated it 
brought back memories of home. At the end of the day 
we finished off with a bocce challenge. A great day was 
celebrated by all.

We enjoyed many outings to City Hall and listened to 
the Porter, Lennon and McCartney sessions. We also 
heard the Australian Army Band and the Buddy Holly 
Tribute Band. It was great to see the residents and staff 
from Portofino as well.

We had our monthly shopping trip to Carindale Shopping 
Centre where the residents enjoyed shopping and the 
company of family during lunch before returning to 
Casa.  We enjoyed a beautiful morning at the Brisbane 
City botanical gardens where we had morning tea and a 
wander around the gardens and saw an exhibition at the 
university on female artists.

A resident survey is currently being conducted about 
locations on where they would like their holiday to be. 
Three suggestions were, Gold Coast, a 4 night cruise to 
north Queensland and Hollow Log Country Retreat and 
Koala Sanctuary in the Wivenhoe and Somerset Dam 
region.

Looking forward to July and all the new activities and 
outings that will be happening on the monthly program.

Have a great month and keep smiling.

See you all when visiting Casa. 

Marieann, Zoe and Melissa

Casa Lifestyle Team

Lifestyle
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Casa Dámore memories made in June

Betty making scrolls for 
afternoon tea

Bocce on Italian DayDerick having pizza on 
Italian day

Francis enjoying the scroll

Friends and family 
joining in

Hannah playing Bocce 
for Italy national day

Michael the Barista

Jacqui having morning 
tea in the gardens

Ladies hard at work 
making scrolls Pearl enjoying pizza

Tiramasu for Freda
Victoria playing bocce 

for Italian day

Morning tea at the 
botanical gardens

MAKING SCROLLS BOCCEDELECASIES

MORNING TEA IN 
THE BOTANICAL 

GARDENS

DAY!
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Hello all,

Well, we are halfway through the year and for those 
that do not know, we kick off the second half of the year 
with a two day accreditation visit from the Australian 
Aged Care Quality Agency on the 3rd and 4th of July. 

This visit entails two assessors spending the two days 
reviewing our performance against the 44 outcomes. 
During these two days they will look at our practices, 
paperwork, talk to residents, staff, management and 
visitors and observe life in the home. 

They will then make a recommendation to the decision 
maker about our accreditation meeting the standards. 
All being well, we will gain a three year accreditation. 
This will be the last time that we do this exact process 
as the Government has changed the process moving 
forward. 

We will have new standards to meet and the visits will 
be unannounced. If you wish to be interviewed by, or 
have your say, to the assessors please let me know.  
Remember, anything you confide to the assessors is 
confidential, unless you ask them to share it with us.  

We have had two new key staff commence employment 
with Portofino over the last month. The first is Natasha 
(Tash) Powell, our Executive Administration Assistant. 
Please make yourself known to Tash when you enter 
or exit the building and she will be happy to assist 
you. The other new employee is Immanuel Benito who 
has commenced as Care Coordinator responsible for 
Levels 2 and 3. Again, please say hello to Immanuel 
when you see him. He will be happy to assist you or 
your loved one in any way that he can.  

In other news we have had a focus on falls recently. 
The attached photo is of our falls committee who are 
looking at ways we can minimise the risk of falls to our 
residents.

Until next month,

Ciao,

Ian G Byron

Manager – Portofino

PORTOFINO

A month of firsts!

The first Secret Men’s Business (SMB) gathering was 
held in The Shed and led by Chris Garrett. We heard 
some great feedback from the men who are enjoying a 
forum to talk about blokes’ stuff.

Our first walking group ventured out to Portside where 
the cruise ships dock and to Racecourse Road.

Combining the walk with morning tea at a coffee shop 
might not burn so many calories, but it was nice to walk 
a bit further and was a lovely social time enjoyed by all.

Olive graciously allowed us to notch up another first,in 
a celebration of her hundredth birthday with a cake 
prepared by our amazing chef Selena.

Karen, our new Lifestyle Officer, made some great firsts 
happen – bingo and hand pampering on Saturdays. 
Bocce was played at Portofino for the first time, and 
movies on Sundays that are no less than 40 years old!

Portofino’s physio, Rits, also began our first Balance 
Class in which residents participate in exercises to help 
develop and maintain balance skills.

Chunmei came and led us in our first Tai Chi session. 
This was a first for all who participated and something 
that a few would like to do again. We might work this 
into our gentle exercise program once a week.

Another first! Kerrie K, a Diversional Therapist, is 
running a seven week program focusing on Cognitive 
Stimulation Therapy, which she is calling REGENerate. 
We’re excited to participate with her and to observe the 
differences that the activities might make in the lives of 
the participants.

More about that next month, I hope.

Until next month,

Paula, Lifestyle Officer
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Employee of the month nomination forms 
are available at reception. 

Portofino's memories made in June

Olive and family heading to the 
birthday morning tea

Olive cutting her cake

Men's shed - Secret Men's Business (SMB)

Staff focus on falls prevention

Pop-up-shop

Walking group at Portside

Sing-along with  
Mary Jane Carpenter

Tash
Client 

Administration

Immanuel
Care Coordinator 

Levels 2 & 3

HAPPY 100TH BIRTHDAY TO OLIVE!
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Hello everyone, 

Winter has finally come and I guess we all have been 
wrapped up in our winter clothes and our slippers 
gathering around the heaters. June has been a special 
time for two of our couples as they both have achieved 
significant milestones in their life. Brian and Claire Stacey 
celebrated their 50 years Golden Anniversary on 9 June 
here in the Bar with 50 of their family and friends. This 
was a wonderful occasion where they both renewed their 
vows in front of a retired priest and the family. A lifetime of 
photos was screened on the TV during the proceedings. 
There was great food and the cutting of the cake. Brian 
and Claire have been part of the church youth group for 
many years and today still enjoy each others company. I 
would say they are the oldest youth group in Brisbane. 
Congratulations to Brian and Claire.

Maurice and Judith Ellem celebrated their Diamond 
wedding anniversary. 60 years of wedded bliss. They 
celebrated with their family including grandchildren and 
great grandchildren. Maurice and Judith celebrated their 
anniversary with a cruise to the Whitsunday Islands and 
Cairns. Later on in the year when the weather warms up, 
they have booked a holiday in Tasmania.

The family of the late Barry Morrison have donated his 
book collection to Con Noi Library. There were 40 plus 
boxes of books. I am pleased to say the library is now 
very tidy with thanks to Noel, Beverley, Maurice and 
Judith spending many hours sorting out the books by 
author. The remainder of the books have been given to 
Portofino.

At this time of the year, we celebrate all of the winter 
sports such as football and soccer. The residents have 
been in the Bar watching the State of Origin. There was 
excitement as each try was scored and of course there was 
a majority who were barracking as Queenslanders. There 
was one couple who really showed their true colours 
and supported the NSW Blues. Their patience rewarded 
them in game one and two. The Queenslanders will have 
to watch the remaining game and wait for next year to 
see if they win another series.

We are receiving enquiries on the remaining apartments 
at Con Noi. Listen out for us on 4BC and watch this space 
as we prepare a new website and video about Con Noi. 
To book a tour, call Allen on 0418 588 468.

June Memories at Con Noi

Cheers from Allen,

Con Noi Manager

Brian and Claire 
Stacey celebrating 
50 years Golden 

Anniversary

Maurice and Judith 
celebrating 60 year 

Diamond Anniversary

Some of the Maroons after the first Try 

Judy Ellem celebrating the Blues Win

Con Noi
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A touch of Light Reading

SHORT STORY
The Mysterious Stranger
He really did look like a tourist, with a camera around his neck and a 
bottle of sunscreen sticking out of his tote bag.
The  portly man sat on the terrace, sipping lemonade and pretending 
to look at a glossy cruise brochure. His sunglasses masked his eyes, 
but I knew he wasn't looking at the brochure: he hadn't turned a 
page for the last ten minutes.
As I brought him his clam chowder, he coughed up a "thank you" 
and looked at me briefly. I tried not to stare at the tiny scar across 
his left eyebrow.
I walked back inside with my empty tray, shaking my head. He looked 
familiar, but I couldn't quite place him.
Then it hit me. The car accident. The mysterious stranger who 
helped me out of my smashed car, just before it exploded. I rushed 
back to his table.
He was gone.
I moved his saucer and found his tip, along 
with a card:
I am deeply indebted to you. The night of 
your car accident, I was on my way to rob a 
jewelry store. Saving your life brought things 
back in perspective. I now live an honest life, 
thanks to you. God bless you! Mr. D.
I shivered. The night of my car accident, I was 
heading for an interview in a shady dance 
club. Seeing human kindness through his 
heroic gesture turned my life around and 
brought faith back into my life.
I unfolded the tip he left. Among the singles 
was a grand with a pen mark underlining "In 
God We Trust."
I said a silent prayer for him and got back to 
work, smiling.
Anne McMahon, 21 February 2018 https://letterpile.com/creative-writing/
flashfictionforeveryone

Humour Me
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AUSTRALIAN 
HISTORY IN JULY
July 1851 

Gold was discovered for the first time 
in Victoria. This find at Clunes and 
subsequent discoveries at Bendigo 
and Ballarat turned Victoria into 
the richest, and leading, Colony of 
Australia

The first telegraph line was built in 
Australia. It ran between Sydney and 
Liverpool.

31 July 1865

 The first railway in Queensland was 
completed. It ran between Ipswich 
and Toowoomba.

July 1901

West Australians, including the rough 
goldminers, gathered to watch the 
Duke and Duchess of York as they 
began their tour of Australia.

31 July 1902 

Australia's worst mining disaster with 
the explosion of the Mount Kembla 
coal mine. 96 miners, aged between 
14 and 60, died.

10 July 1907 

The first telephone call was made 
between Sydney and Melbourne.

18 July 1914 

Averaging a speed of 64 miles per 
hour, a Frenchman M Gillaux, made 
the first flight from Melbourne to 
Sydney. He covered the 582 miles in 
just over 9 hours.

July 1924 

Australia became one of the few 
nations in the world where voting 
was compulsory for all adults. The 
new law did not include Aboriginals 
because they were not, at the time, 
considered to be Australian citizens.

Tada!

ORIGAMI BUTTERFLY!
Get yourself a square piece of paper 
and fold away.

A touch of Light Reading

INTERESTING FACTS 
ABOUT TREES



Meet & Greet

Hi! My name is Tiffany. 
I edit the Vibes. This issue I thought I would introduce myself and share 
with you what I do for Vacenti and a little more about myself.

4.5 hours 4.5 hours 5.5 hours 3 hours

Younger Brother, Me!, Twin 
Brother, Older Sister, Cat - Tiger

I have the privilege of working for Vacenti 
as their Marketing and Communications 
Coordinator. To put my role simply, 
it is my job to look after anything that 
is visual or creative and is required to 
communicate a certain message. This 
means through emails, booklets and 
posters, through to website content, 
advertising, reviews, creating this 
newsletter for you and more. I'll spare 
you the rest. 

I decided to study a double degree of 
Business and Creative Industries at QUT 
majoring in Marketing and Interactive 
and Visual Design that would take me 
4 years to complete. In my last year 
I was given the opportunity to assist 
QRS in their re-branding to Vacenti and 
completed my mandatory internship 
time while I did it. I really enjoyed my 
time working for the company and was 
even more grateful to be offered a 
permanent position doing what I love. 
As soon as I finished my studies at the 
end of October 2017, I began full time 
work.  

There is so much I could tell you about 
the wonderful experiences of creating 
collateral, coordinating photo-shoots, 
meeting some residents and working 
with other staff members. It has been a 
very rewarding experience and I'm sure 
it will continue.

Moving on from my job, I grew up in 
a family of 6 with my  older sister, twin 
brother and my younger brother. 

To add more to my schedule, I am 
involved in a couple ministry groups that 
tend to take some time on Wednesdays, 

Fridays and Sundays. When I'm not at 
work or at these events, I love to be 
creative and to get outdoors. 

I fell in love with being creative when 
I was still learning to write my name. 
My mum would cover the table with 
paper and I would draw my little heart 
out until all the spaces were filled. I 
loved to dance, I love being active and 
I even tried playing the drums for a time 
during my younger years, but what kept 
with me was always wanting to create.

I have a passion for art and particularly 
love to draw and paint portraits. I am 
constantly in awe of many artists (I follow 
on instagram) and the detail they put 
into a picture! I definitely find inspiration 
in that and strive to make my pieces 
as realistic as I can. I'm still learning 
different techniques and the patience 
required to stay concentrated for a long 
period of time (some paintings can take 
from 3 hours up to 40 hours or more to 
complete...) - not such a leisurely hobby 
after all...

Anyway, I'll stop rambling on for now. I 
hope you've learned something new. If 
you ever see me around - say hi! I would  
love to get to know you just as much.

Tiffany Hartwig 
Marketing Communications 

Coordinator 

"I fell in love with being 
creative when I was still 

learning to write my name."

@tiffanyh_art_wig

@art.tiffanyhartwig

TIME SPENT PAINTING
This is a commission I'm working at the moment. This should give you an idea on how long it takes to complete a section.

I'm still yet to finish this too! If you would like to keep following my progress, you can check out my links above.

I also love to sketch!
Children are adorable and I simply 
love to draw their expressions.  



Solution on page 8 

INTERMEDIATE MAZE
Intermediate Mazes Book 1, Maze 8

Novice Soduku Volume 1, Book 1, Puzzle 3. 
Solution on page 4ACTIVITY TIME

Solution on page 14


