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RESIDENT MEETING:

21st @ 11am Media 
Room Level 2

CHURCH SERVICES:

3rd & 17th Dec – Catholic  
Church Communion

12th – Anglican Church 
Service

MAIN EVENTS: 

5th @ 1pm Circle of Men 
BBQ End of Year Break 
Up

6th @ 2:30pm Christmas 
Afternoon Tea – Level  1 
Residents and Families

7th @ 2:30pm Christmas 
Afternoon Tea – Level  1 
Residents and Families

8th @ 2:30pm Christmas 
Afternoon Tea – Level  1 
Residents and Families

13th – Christmas Lights 
Tour – Night 1

14th – Christmas Lights 
Tour – Night 2

8th & 22nd – Sing-a-long

8th, 15th, 22nd & 29th – 
Delta Dogs “Starter”

14th @ 3:30pm Music 
Concert with Mary-Jane 
Carpenter

15th @ 11am Children 
Christmas Concert

RESIDENT MEETING:

5th @ 10:30am Food 
Focus Meeting

CHURCH SERVICES:

 4th @ 9.30am Catholic 
Communion

4th @ 9.30am Uniting 
Church Service

19th @ 10am Anglican 
Church

20th @ 9.30am Catholic 
Mass

MAIN EVENTS: 
1st @ 10am Messy 
Playgroup Christmas 
Carols

2nd @ 10:30am 
Christmas Carols by Lou 
and Friends

6th @ 10:30am Circle of 
Men Christmas Lunch

7th @ 10:30am Concert: 
Lachlan Barry

11th @ 10:30am Glenda's 
Mobile Shop

12th @ 10:30am Daphne 
on Piano in Gardenia

13th @ 11am 
Tournament of the Minds 
Christmas

14th @ 1:30pm Concert: 
Nathaniel

19th @ 10:30am Concert: 
In Acord

RESIDENT MEETING:

14th @ 10:30am - Cove

CHURCH SERVICES:

19th @ 10:00am Catholic 
Mass with Father Alex

 

MAIN EVENTS: 

1st @ 10am Mother Duck 
Visit

2th - Red Cross 
Volunteers Visit

6th @ 10:30am Surprise 
Activity

7th @ 10:30am Christmas 
Party High Tea - Cove/
Terrace

15th - Santas Helpers 
Gift Wrapping Service 
Activity

18th @ 9:45am Outing - 
Bayside Picnic

25th - Christmas Day 
Lunch & Carols by 
Candle Light

5th, 13th - Ready Steady 
Cooking Class

RESIDENT MEETING:

6th @ 10:45am (W)

CHURCH SERVICES:

12th @ 10:30am Anglican 
Church Service

20th @ 11:15am Uniting 
Church Service

28th @ 10:30am Catholic 
Church (W)

MAIN EVENTS: 

BOTH 
1st @ 10:30am Concert: 
Denis OR Men's 
Workshop

4th - Lord Mayor's 
Christmas Party

5th @ 1:30pm Happy Hour 
featuring Patti

7th, 21st @ 10am Les on 
Piano

8th, 15th, 22nd, 29th @ 
10:30am Sing-a-long 
with Rae (TV) OR Men's 
Workshop

12th @ 9am Shopping Trip

13th @ 1:30pm Concert: 
Showtunes Christmas 
Show

19th @ 11-1:30pm 
Resident Christmas Party

25th Christmas Day Lunch

DECEMBER DECEMBER

DECEMBERDECEMBER

Esida
& Esida Lodge

Lorocco

Marebello Casa Damore

20th @ 9:15am Mt Gravatt 
Café Morning Tea Bus 
Trip

28th @ 9:15am Cannon 
Hill Shopping Centre Bus 
Trip

29th @ 3pm End of Year 
Happy Hour – with Hans 
van der Drift

21st @ 10am Marebello 
Christmas Party

28th @ 10:30am Concert: 
Cest Le Vie
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WHAT'S HAPPENING THIS MONTH

In this issue we cover what happened during November and what’s to come 
in December. We hope you enjoy the read! Why not try the puzzles and 
riddles hidden throughout the issue and check out our classifieds section on 
the last page.

WELCOME TO THE 6TH
VACENTI VIBES NEWSLETTER!

Public Notice Board

The first of the Portofino 
Residents move into their new 

home!

Residents Move In

4TH DEC
vacenti.com.au has all the 

information you need.  

You can find each home's 
activity planner so you can join 

in with them!

Check Website

TODAY

The office will reopen on the 
2nd of January 2018

Vacenti Office Closes for 
Christmas Holidays

24TH DEC

Did you know you can send a 
message and a photo to your loved one through vacenti.com.au/contact/contact-resident/ This way you can share the love at anytime! :)

SEND LOVED ONE A MESSAGE

TODAY

8 November - Lois' Birthday!

Have a  
Merry 

Christmas 
and a  

Happy New 
Year
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DECEMBER!

DECEMBER BIRTHDAYS
Birthday - Poet Emily 
Dickinson (1830-1886) 
was born in Amherst, 
Massachusetts. Her poetry 
became known only after 
her death when her sister 
discovered nearly 2,000 

poems locked in her bureau, written on 
the backs of envelopes and scraps of 
paper. They were published gradually 
over the next 50 years, beginning in 1890. 

Birthday - Walt Disney 
(1901-1966) was born in 
Chicago, Illinois. As a little 
boy, he liked to draw farm 
animals and eventually got 
a job as an artist. He moved 
to Hollywood and in 1928 

produced Steamboat Willie, starring 
Mickey Mouse, which was the first 
cartoon with synchronized sound. In 1937, 
he released his full length animated film, 
Snow White and the Seven Dwarfs. He 
opened the Disneyland amusement park 
in Anaheim, California, in 1955. Five years 
after his death, Disney World opened in 
Florida. The company he founded has 
since grown into a global entertainment 
empire.

December 23, 1888 - Dutch 
painter Vincent van Gogh cut 
off his left ear during a fit of 
depression.

WHAT HAPPENED THIS MONTH IN HISTORY

December 13, 1642 - New 
Zealand was discovered by 
Dutch navigator Abel Tasman of 
the Dutch East India Company.

December 25th - Christmas 
Day, commemorating the birth 
of Jesus of Nazareth. Although 
the exact date of his birth is not 
known, it has been celebrated 
on December 25th by the 
Western (Roman Catholic) 
Church since 336 A.D.

December 26, 2004 - An 
estimated 230,000 persons 
were killed and 1.5 million left 
homeless when a magnitude 
9.3 earthquake on the seafloor 
of the Indian Ocean set off a 
series of giant tsunami waves 
that smashed into the shorelines 
of a dozen countries including 
Indonesia, Sri Lanka, Thailand, 
India and Somalia.

Pu
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eDid you know that the 
song ‘Jingle Bells’ was 
written in the American 
town of Massachusetts 

by James Lord Pierpont? 
It was originally sung to 

celebrate Thanksgiving, not 
Christmas!

Did you know that in the 
United Kingdom, there 
is an old wives’ tale that 

says that bread baked on 
Christmas Eve will never go 

mouldy?

CHRISTMAS FAST FACTS!

FUN 
FACT

FUN 
FACT
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HUMOUR ME

Q1
Can you name three consecutive days 

without using the words Monday, 
Tuesday, Wednesday, Thursday, Friday, 

Saturday, or Sunday?

RIDDLE ME THIS!

Q2
David's father has three sons : Snap, 

Crackle and _____ ?

Q3
Samuel was out for a walk when it 
started to rain. He did not have an 

umbrella and he wasn't wearing a hat. 
His clothes were soaked, yet not a 

single hair on his head got wet. How 
could this happen?

Q4 
What runs around the whole yard 

without moving?

Q5 
Five apples are in a basket. How do 
you divide them among five girls so 
that each girl gets an apple, but one 

apple remains in the basket?

A2 David

A1 Yesterday, Today, and 
Tomorrow.

A3 This man is bald!

A4  A fence.
A5 Give the fifth girl her 
apple in the basket.

A6 A tooth

Q6 
I'm white, and used for cutting and 

grinding. When I'm damaged, humans 
usually remove me or fill me. For most 

animals I am a useful tool.

What am I?

Jokes Column
Q: What kind of bike does Santa Claus ride?
A: A Holly Davidson.
Q: What did Mrs. Claus say to Santa Claus when she 
looked up in the sky?
A: Looks like rain, dear!
Q: Who is Santa’s favourite singer?
A: Elf-is Presley.

While I was working as a store Santa, a boy asked me 
for an electric train set. “If you get your train,” I told 
him, “your dad is going to want to play with it too. Is 
that all right?”
The boy became very quiet. So, moving the 
conversation along,  I asked, “What else would you like 
Santa to bring you?”  He promptly replied, “Another 
train.”

~
Police officer talks to a driver: Your tail light is broken, 
your tires must be exchanged and your bumper hangs 
halfway down. That will be 300 dollars.
Driver: Alright, go ahead. They want twice as much as 
that at the garage.

~
Q. Why did the physics teacher break up with the 
biology teacher? 
A. There was no chemistry.

~
Q. Why do the French like to eat snails so much?
A. They can’t stand fast food.

~
Husband: “Oh the weather is lovely today. Shall we go 
out for a quick jog?“
Wife: “Hahaha, I love the way you pronounce ‘Shall we 
go out and have a cake!'”

~
Optimist: The glass is half full.
Pessimist: The glass is half empty.
Mother: Why didn’t you use a coaster!

~
I asked my daughter if she’d seen my newspaper. She 
told me that newspapers are old school. She said that 
people use tablets nowadays and handed me her 
iPad. The fly didn’t stand a chance. 

~
Teacher: What is the value of Pi?
Student: Depending on what pie. Usually is $4.50.

Puzzle found on page 16
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Hello and welcome to December. November was a 
very busy month and so it will continue on into early 
2018!

The Lifestyle department, coordinated by Susie 
Fitzgibbon, assist in a vast array of activities and 
enthusiastically encourage the residents and staff to 
join in the spirit of the occasion. In the past four weeks 
I have seen residents and staff dressed up for a day at 
the races and staff also looking very ghoulish as they 
go about their day. I would like to thank the whole 
team for their efforts throughout the year – especially 
now at this extra busy time.

The service on Remembrance Day was beautifully 
orchestrated. Thank you to all involved and those 
who attended. It was wonderful to have the families 
from former residents visit – everybody is a part of our 
community. The most frequent topic of conversation  
related to missing the interaction with other resident’s 
and their relatives and, whilst returning without 
visiting their loved one was difficult, it did assist with 
a sense of closure.

I want to thank you for the suggestion’s I have received 
for the garden bed leading from Esida Lodge into 
the Urban area. David, from the gardening team and 
I have been discussing these and will move forward 
with this project. Resident and relative participation is 
welcomed, as is any feedback.

In addition to all the activities occurring, Esida Lodge 
launched the online-medication system through 
Health metrics and system program eCase. This is 
an innovative step in medication delivery and the 
wonderful team of registered staff and Medication 
Assistant Carer staff have been receptive to the 
educational opportunities provided. Following the 
success in Esida Lodge, we have commenced the roll 
out in Esida. A gentle reminder that the pharmacy has 
changed names to Muellin Pharmacy.

There are many events on the Christmas calendar 
occurring at Esida and Esida Lodge – it is a busy 
time of year. The decorating has commenced – it is 
looking very festive presently. There are raffle tickets 
available at reception with all proceeds returning to 
the Lifestyle program for 2018.

Have a wonderful holiday season, please drive 
carefully and look out for those who may not have 
family around them at this time.

Until next month, all the best Laura Duffy 
Facility Manager 

Hello everyone,

When November comes around each year it signals a 
ramp up for multiple extra theme days and activities, 
and this November was no exception.  Just prior 
to the swirl of November activity, we celebrated 
Halloween (31st October) a bit of ‘witchy’ fun for 
everyone, with character hats being the order of the 
day! Also on 31st October, St Agnes Primary School 
visited Esida to hasten the festive vibes, with a variety 
performance including a medley of Christmas songs.

Melbourne Cup Day was celebrated with a concert 
featuring entertainer Steve Radford, a lovely lunch, 
non-stop sweeps until the race, fascinators, hats and 
a celebratory drink while watching the big race.

Our Remembrance/Memorial Day Service was held 
on Friday 10th. Father Joson-Anthony led us through 
a traditional Service of Remembrance. The names of 
our residents who departed over the last 12 months, 
was incorporated at the end as a memorial to them. 
Families were invited to attend and took part in 
refreshments afterwards.

Favoured regular programs have been running well 
and our regular performers; Dennis, Nathaniel and 
Les on Piano punctuated the month with music as 
usual. Happy Hour was jollied along with Rae on the 
guitar, singing many-a-loved songs (or 20). To round 
of the entertainment for the month, the Mt. Gravatt 
Pipe band marched in, around and through both 
Esida and Esida Lodge, bringing residents to their 
doors before assembling in the main dining room for 
carols.

Craft groups are working through a selection of 
Christmas ideas, starting with a glamorous Christmas 
bell. A festive Christmas painting is currently on 
the easel, with a number of other themed projects 
planned.

The Men’s Workshop have been working on some 
timber mobile phone stands, which are nearly 
complete, and will be on sale in the café area soon 
for anyone interested. These natty, simple, sturdy 
stands are ideal for a desk area, and will also support 
a mini ipad.

December will be a bumper month; entertainers, 
multiple raffles (drawn at the resident’s Christmas 
party), music and carols, a trip to the Lord Mayor’s 
Christmas Party at City Hall, the resident’s Christmas 
Celebration party on the 19th - something for 

everyone! Till next time, buon natale, 

Susie

Lifestyle Coordinator

ESIDA & ESIDA LODGE Lifestyle
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Angelo & Wayne

ANGELO

Pastimes and Interests 
Following the Chelsea soccer team

Favourite Foods 
Mediterranean style food

WAYNE

Pastimes and Interests 
Improving on my collectables' portfolio - 
Dr Who, Star Wars & Titanic memorabilia

Favourite Foods 
Chinese & Indian food

MEET  THE STAFF

Beryl completing 
her fascinator for 
Melbourne Cup!

Barbara won the prize for 
the best fascinator!

Christmas craft bells 
underway.

Marie dresses in race 
colours on Cup Day.

Craft Group making 
fascinators for Cup Day.

Remembrance Day Service 
Tribute

Multiple Christmas Raffle 
Hampers to be won!

Poppies for 
Remembrance Day

Esida memories made in November

Remembrance Day Service

Sneaky Dress Ups!

Barbara & Seeto

Halloween Ghoul

We would like to welcome our new Catering Team to 
Esida and Esida Lodge. Both Wayne - Chef Supervisor 

and Angelo - Sous Chef have years of experience 
between them and will add their flair to the Spring/

Summer menu. 

Denise & Katrina
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What a fabulous fun filled November we have enjoyed. 
The Melbourne Cup sweeps were quite joyful and it 
was hilarious to see our Chef Phillipa riding our wooden 
Ponies.

Congratulations to all our winners and almost winners.

Our Remembrance Day service was held on the 
10th.  We  were delighted to have many attend and 
appreciated the participation of our residents in laying 
the wreath and delivering the ode. This day was very 
significant for our residents, many shared stories of 
courage and gratitude for their country.

This November we also celebrated MOVEMBER for 
the first time and baked cakes, to raise money and 
awareness for men’s health. Thanks to those who 
donated to this worthy cause.

Christmas is quickly approaching and we have started 
to deck the halls at Lorocco. Our Christmas High Tea 
Party/Concert is being held in the Cove and Terrace at 
10:30am on the 7th of December with Dennis Boland 
entertaining us.

The Christmas Raffle Hamper is massive this year, 
we have multiple prizes, and tickets are now on sale 
only $1.00 each, don’t miss out. All the monies raised 
supports our resident fund for entertainment and 
resident lifestyle activities. Thank you for all your kind 
donations and support. GOOD LUCK.

The Santa’s helpers gift wrapping service starts on 
Monday 12th December, for a gold coin donation, our 
elves will wrap your gifts and provide a handmade card.

On behalf of myself and all the residents, families and 
staff, I would like to say a special thank you to our many 
volunteers who facilitate and assist in various activities 
throughout the year and are involved in the wellbeing 
and lifestyle of our residents.

It’s a great privilege to work with families and our 
dedicated and caring staff. My wish for you all is peace 
and contentment and many blessings through this 
festive season.

Merry Christmas and Happy New Year,

Keep smiling and be kind to each other, see you next 
year.

Jill Campbell

Lifestyle Coordinator

LOROCCO

Hello all!

December, the Christmas season is upon us, and let me 
tell you, I am very excited for Christmas this year. I will be 
spending 2 weeks on a cruise to New Zealand with my 
two lovely daughters. This is not our first cruise but will 
be our first Christmas away from home. The festivities 
have definitely arrived here at Lorocco with residents 
practising Christmas carols.

Some exciting news for us - We are currently in the 
process of purchasing 4 finches to add colour and cheer 
to the residents and staff. The beautiful birds will be 
located in the “Deck”. Our resident cat “Sassy Cat” who 
mainly resides in the “Lane”, may have other ideas.

During November, Lorocco has had a busy couple of 
weeks. Some of the key changes include the introduction 
of the electronic medication system, a second group of 
nursing students coming to Lorocco, the staff Christmas 
party and the resident Christmas party. I would like to 
extend a big thankyou for the well received donations 
to the various organisations and individuals who support 
our ongoing raffles. The generosity is much appreciated 
and a great addition to the Christmas spirit.

Feedback is very important and often can be positive 
or negative but provides the opportunity to improve.  
Leading on from this, I would like to say a big thank you 
to Phillipa and her kitchen staff! Phillipa is Lorocco's 
chef who has continuously and tirelessly improved the 
quality of food within Lorocco. The last three months 
has shown a significant drop in complaints in relation to 
the food.

I would also like to welcome Kylie who has moved from 
casually cleaning for us on the weekends to now working 
full-time as Lorocco's cleaner. Kylie brings not only her 
experience but a warming smile every day.

That's all for now. I wish everyone a Merry Christmas and 
a Happy New Year.

Take care until next month,

Cheryl Targett FM
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Lorocco memories made in November

Joans Birthday!
Remembrance Day

Christmas Raffle Time!

Sassy Cat

Irene's Birthday!

Baking for Movember

Marvis' Birthday!

"Happy Birthday Joan"

Santa Surprise!

Christmas Outings at the Carina Leagues

Colleen's Birthday!

Friendship Group

The first-ever nativity scene 
was set up in a cave by 
Saint Francis of Assisi in 

Italy around 1224. He had 
to gain permission directly 
from the Pope before he 

could proceed.

FUN 
FACT
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MAREBELLO

Lifestyle
Well it's here! Christmas has snuck up on me and again 
I have not started my shopping despite many good 
intentions. Luckily there are still a few weekends  left for 
me to brave the crowded shopping centres.  So, with 
the festive season come some great activities and times 
spent with loved ones reflecting on another year passed. 
If you would like to spend some time with your loved 
one and need a space to cater for a few people or even  
a crowd, speak to the lifestyle team who will be happy 
to assist you. We will be having some great gatherings 
throughout December. We welcome families and friends 
to come and join in the fun and celebrate another great 
year at Marebello. 

Don’t forget as we head toward summer, we would like 
to remind all residents to drink small amounts of water 
frequently throughout the day. As we age, body water 
content decreases, the risk for dehydration increases, 
and the result can be quite serious. Dehydration has been 
associated with various conditions such as confusion, 
falling and constipation. Staff will be encouraging 
everyone to drink plenty to keep well hydrated. We 
would also remind everyone to  wear loose fitting, cool 
clothing  and to always remember a hat and sunscreen 
when outdoors. During the middle of the day, try to 
remain indoors or stay in well shaded areas. 

As the weather continues to warm up, we are in 
preparation mode for the upcoming storm season. As 
Queenslanders, we are familiar with the unpredictable 
and often destructive storms that accompany the 
warmer months and, as such, staff are busy preparing 
the grounds to ensure they are safe and ready for the 
summer weather. If residents or relatives would like to 
know more about our  emergency planning procedures,  
management would be only too happy to help you.

On a more personal level, I would like to wish you and 
your families a very Merry Christmas and a safe and 
happy New Year. I would also like to thank you all for 
your contributions to Marebello, be it through feedback, 
discussion with staff or through the every day interactions 
we have with families and friends; your feedback is 
always appreciated. 

Merry Christmas and see you in 2018.

Until next month, take care. 

Jenny Wright

Facility Manager

During the first two weeks of November, we were visited 
by Henny Penny Hatchings. It was fascinating watching 
the eggs hatch one by one during the first week. The 
second week we all delighted in watching the chicks 
grow and their personalities forming. I am happy to 
report that all the chicks found homes. 
Melbourne Cup was a huge day at Marebello. We all 
gathered at the Coffee Shop for a spectacular array of 
sweet and savoury treats, games, prizes, and sweeps. 
Prizes were awarded for best hat or fascinator, as well 
as best dressed lady and gentleman. Congratulations 
to everyone who had a win in the sweeps!
During November, we enjoyed concerts by Chuck and 
Chrissy, Musical Memories, The Butterflies and Baritone 
Soloist Matty Bateson. 
We also had our final visit for this year from the Victoria 
Point Kindy. We have very much enjoyed their monthly 
visits and look forward to meeting a new group of 
children in 2018.
Our Remembrance Day Service was a beautiful, but 
solemn affair.  A big thank you to Metropolitan Funerals 
for all their help in organising our service.
During December, we have concerts by Lachlan Barry, 
Flautist Nathaniel, In Accord and Cest Le Vie. Family 
and friends are always welcome to join us. Our choir will 
also be busy practising so they can entertain us at our 
Christmas party.
Christmas luncheons will be held by Circle of Men at 
Renaissance Retirement Village and our Tournament of 
the Minds members will celebrate at Cleveland Manor.
Our Christmas party for all residents and their families 
will be held on Thursday 21st December. The delightful 
and popular Cathy Spaulding will be providing 
entertainment during this event. We would love to 
see all our Residents and their families celebrating 
Christmas together, so please keep this day free. 
Invitations will be sent out soon.
Wishing everyone a Merry Christmas, and a safe and 
happy 2018.
The Lifestyle Team,
Fiona, Lynne, Eileen and Sue.

Lifestyle Team - From L-R. 
Eileen, Lynne,  
Fiona (in Red), Sue
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Eileen & Annie
Little chick just 

hatched

Betty & DurieBetty & George

Henny Penny Hatchings

Decorating hats & fascinators

Chrissy & Chrissy

Making hats & fascinatorsLuigia & Annie

Marebello memories made in November

Making hats & fascinatorsMelbourne Cup Day Celebrations Melbourne Cup Day Celebrations

Musical Memories Victoria Point Kindy Visit Pam & Her Beautiful Facinator
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CASA DÁMORE

November has arrived bringing with it beautiful weather, 
just what we wanted for our very first trip to the Royal 
Manly Yacht Club. In three maxi taxis, we set of for a 
scenic drive for lunch, and the photos really tell you 
what a beautiful day we enjoyed.

Lenore’s family organised a lovely afternoon tea with 
a beautiful cake and concert. Everyone attending was 
elated.

Phil Dahlenburg and Choristers from Vocal Manoeuvres 
Academy presented an early Christmas concert with our 
very own on-site choir.

As we celebrated the Melbourne Cup, many entered 
in the sweeps (nine in total) and donned amazing hats 
for the hat competition. We all assembled in the media 
room to watch the race and the atmosphere was great. 
The winner of the hat competition was Joyce Lee and 
runners up John Merritt and Margaret Hilton.

A group of 27 ladies visited Helen Barrett from the 
Solomon Islands, making a special presentation to 
thank her for her tireless community and teaching 
contribution. Many within the group were old students 
or family of students Helen had taught, or mentored 
throughout her stay in the Islands. 

Tamsin visited with her change of costumes and songs 
that really overjoyed everyone attending. The month 
was finished off with David Cheales entertaining the 
crowd with his upbeat set.

The month of November also saw many attend bus 
trips to the Carindale shopping centre for morning 
tea and an early Christmas shop; to an exciting Buddy 
Holly tribute and Choro Concerts featuring seven string 
guitars, an accordion, and flute at the Brisbane City Hall. 
This completes the concerts to the Brisbane City Hall 
until next year.

December fast approaches with many things to do. The 
Circle of Men break for the year with a BBQ, Starter 
from Delta Dogs goes on holiday until the new year, and 
we start planning for our annual family and residents, 
Christmas afternoon teas, and Christmas Lights tours. 

For additional details for the latest lifestyle program, 
please see the notice boards or grab a copy of the 
lifestyle program (It can also be downloaded from the 
Vacenti website).

Kind regards,

Sam Koch, Leisure and Recreation 
Coordinator

Hi everyone and welcome to our December edition,

This month heralds the arrival of summer, the festive 
season and a favourite that a number of our residents 
have been enjoying already is the cricket. Our Aussie 
team is leading 1-0 in the current Ashes Series – Good 
Luck Boys!

We had some wonderful celebrations during November 
including Lenore’s 100th Birthday! Congratulations 
Lenore on such an amazing milestone – I can only 
imagine how you have seen history change over the 
years. We also had the pleasure of hosting a group of 
ladies from the Solomon Islands who came to visit Helen 
Barrett, celebrating her involvement in the Solomon 
Islands over many years, through their songs of praise.

This month's Team Member of the Month  
Indu Lamichhane

What is your role at Casa Dámore?

I am the Care Coordinator – this 
involves supervising our clinical staff 
and ensuring appropriate care is 
delivered to our residents.

How long have you been working 
with Vacenti?

I have been working with Vacenti 
for just over 4 years. I started at Casa Dámore as a 
Registered Nurse and then moved into the role of Care 
Coordinator.

What are your favourite pastimes?

I enjoy watching movies, shopping and spending time 
with my children. taking them to the park and library.

What do you enjoy about working at Casa Dámore?

Everything – helping and guiding the nurses.

Thanks Indu.

I’d like to take this time to wish everyone a very safe and 
happy Christmas and I hope you have the opportunity 
to spend time with family and friends during the festive 
season. 

If you have the opportunity, please call in and say hello.

 Jason Coles

Facility Manager

Lifestyle

Indu Lamichhane
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Casa Dámore memories made in November

Malcolm and Warren Lovely Scones

Phil with the Vocal Manures Choir “Buddy Holly Tribute Show”

Vivienne, Mollie & Eileen

Helen with her Solomon Island visitors

John & Shirley Christmas Tree Decorating

Lenore's 100th Birthday

Vivienne & Eva

View of the Manly boat harbour

Melbourne Cup Day Celebrations

Royal Manly Yacht Club Lunch

Steinar 

Watching the Melbourne Cup Joyce - winner

Oktoberfest Happy Hour

Sing-a-long with Fiona
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Hello Everyone.  

On the 27th of October, 30 residents at Con Noi 
celebrated Halloween during Happy Hour by dressing 
up as ghouls, vampires, witches and even an Iron Man. 
Some were dressed so well they were unrecognisable!

The evening was enjoyed with various Halloween styled 
foods and grooving to Melina Charles as she played 
music.

On Tuesday the 7th of November we celebrated 
Melbourne Cup Day. We enjoyed the day by dressing 
up and enjoying a lunch that was provided by the 
residents. It was great to see the fashions on the turf 
with Maureen Asange winning the best dressed female 
and Maurice Ellem winning the best dressed male.

After enjoying a reminiscing game of celebrity heads, 
we participated in the Con Noi Cup! This was a hilarious 
game with the throwing of the dice and the moving of 
each horse along with their feet. The winner this year was 
Beverley Sealey - winning this prize two years in a row. 
Congratulations! Residents also took part in 12 sweeps. 
The race was run and many 'punters' took home their 
winnings. The race was followed by a delicious trifle and 
ice-cream, tea and coffee.

For the last two years the residents have been donating 
non-perishable goods to the Rotary Club of Pine Rivers 
who pass items on to the Neighborhood Centre. 
Previous Rotary Club President Les Peddler, will collect 
the donations following our Christmas Party on the 
15th of December. The photo shows previous President 
Ray Inkpen, receiving the donations at the residents 
Christmas party in 2015.

I would like to wish all our residents, friends, relatives 
and neighbours a very Happy Christmas and a safe New 
Year. 

Please note the office at Con Noi will close from 
Christmas to the New Year and re-opening on the 2nd 
of January, 2018. 

We have one 3 bedroom apartment and three 2 
bedroom apartments for sale. For further information, 
please call Allen on (07)3843 4735 or mobile on  
0418 588 468 to make an appointment or view our 

web page connoi.com.au to see Con Noi's  
video!

Until next time,

Cheers from Allen Collishaw,

Con Noi Manager

CON NOI

Melbourne Cup Celebrations

Brian & Claire Stacey

Brian and Thera Harding

Joan Hinsch

Maureen & Patrick

Melbourne Cup Lunch

Beverley Sealey - winner of 
the Con Noi Cup!

Christmas Hampers

Sylvia Cremona

Con Noi Cup Prize
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Hello to all,

It has been an extremely busy month preparing for the 
opening of the Portofino aged care suites on Monday 
4th of December. During November, we received 
numerous shipping containers of furniture and 
equipment to furnish the home, finalised approvals 
such as Fire & Safety, the Food Business Licenses, 
and completed a three week intensive Vacenti Way 
orientation program with 52 staff.  

I have captured some special moments to illustrate our 
inaugural month at Portofino including a small group 
photo of our enthusiastic staff; our physiotherapist, 
Rits, demonstrating the correct use of equipment; 
multiple boxes of furniture and equipment stacked to 
the ceiling in the basement car park; the unpacking 
and placement of furniture and the beautiful curtains 
which have been installed in the library lounge.

I would like to take this opportunity to introduce two 
staff members, Parnesh Chand and Katherine North. 
Parnesh has been employed as the Client Administration 
Coordinator.  Parnesh will assist residents and families 
with their administration requirements. Parnesh has a 
wealth of experience in International Hotels.  Katherine 
has recently made the move back to Brisbane from 
the Sunshine Coast with her daughter, and has been 
employed as the Admissions Coordinator. Katherine 
comes with extensive experience in hospitality and 
administration and is looking forward to welcoming 
prospective residents and their loved ones to Portofino.  

By the next newsletter, we will warmly welcome our first 
residents to their new home.   On behalf of the staff at 
Portofino I would like to wish everybody a happy and 
safe Christmas and New Year.

Until next month,

Ciao,

Ian Byron

Manager – Portofino

PORTOFINO

Katherine North
Admissions 
Coordinator

New chairs

Delivery of furniture

Rits demonstrating the hoist

Many boxes filling the 
basement

New Lounge Curtains

Parnish Chand
Administration 

Coordinator

Mario unpacking

Portofino staff are excited for the opening!
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FROM CORPORATE OFFICE

Seasons Greetings to all, my how the year has flown. 

I am very excited to announce that Vacenti is currently 
converting our medication management from paper 
based to electronic. Health Metrics is the company who 
delivers the eCase care module that is used for our 
care plans, clinical indicators, quality management and 
continuous improvement. 

Electronic medication systems are used extensively in 
Aged Care. This change in process will streamline the 
medication delivery system. The system is updated 
every 30 minutes therefore capturing the changes in 
a residents medications in a timely manner. It is also 
a transparent system that can be monitored by the 
managers to reduce the incidents in medication errors. 

Vacenti is currently reviewing our internal systems. Our 
most recent company-wide review identified further 
opportunities to expand the care we provide in each 
home by realigning the workload of our registered 
nurses allowing more time to review increased care 
options for residents, enhance care planning processes, 
improve communication with residents and families and 
increase supervision of the care and service delivery 
teams. 

This redeployment of their valuable time will allow 
us to utilise their clinical skills for enhanced clinical 
governance. If you have any further questions please 
speak to the Facility Manager, Clinical Manager or Care 
Coordinator in your loved ones home. 

Have a very Merry Christmas and a Happy New Year.

Jane Gosche

Clinical Operations Manager

Answer found on page 5

The inventor of strings of 
electric Christmas lights 

got the idea from the string 
lights used in telephone 
switchboards in the late 

1800s.

FUN 
FACT
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Our aim is to continuously excel by striving to improve 
the quality of care and services we deliver to residents – 
every day, all day and in everything we do.  Through our 
“PERSON” Values and Behaviours model we aspire to 
provide Personalised services to meet your needs and 
desires, and Never Stop delivering exceptional care. 

Thank you to all who completed the Resident Survey - 
Can we improve your experience?  The survey provided 
an important opportunity for us to hear from you and 
your suggestions for improvement.  The survey questions 
were redesigned to align with the new Consumer 
Experience Reports conducted by the Australian Aged 
Care Quality Agency (AACQA) surveyors as part of a 
Re-accreditation site audit.  The Consumer Experience 
Report and re-accreditation audit report are published 
on the AACQA website to provide potential customers 
information to assist them in making decisions about 
their choice of home.  

To ensure residents had sufficient time to complete 
the survey the closing date was extended until Friday 
10 November 2017.  The survey covered six features of 
your experience while living in a Vacenti home:

• Part 1 – Your Life and Wellness;

• Part 2 – Your Views and Decisions;

• Part 3 – Our Management and Staff;

• Part 4 – Our Care;

• Part 5 – Hospitality Services; and

• Part 6 – Overall.

For each question there were three response choices:

• Always - Vacenti Always, every day, every time, 
meets your needs.

• Sometimes - Vacenti meets you needs mostly or 
sometimes, but not every time.

• Never – Vacenti fall short of meeting you 
expectations.    

We are pleased to report that 100% of respondents 
indicated an “Always” answer to the following:

 9 Do staff explain things to you?

 9 Do staff meet your healthcare needs?

 9 Are you always treated with dignity?

 9 Do we provide good personal care (e.g. showers) 
according to what is important to you?

 9 Do staff look after you the way you like?  

 9 Do you get help in a timely way when you need it? 

 9 Do staff engage with you?

 9 Do you feel safe and secure?

 9 Do staff respect your personal belongings?

 9 Do staff respect your privacy? 

 9 Are your food/drinks likes and dislikes respected?

There were responses which indicated that we fall short 
of respondents' expectations, providing us with the 
opportunity to improve.  

Residents indicated an Always or Sometimes response 
rating of 85% or less to the following questions:

 9 Do you feel you are able to take risks to live the life 
you choose?

 9 Can you talk with someone if you feel sad or lonely?

Each Vacenti home will be provided with a summary of 
survey findings which will be reviewed, actioned and 
evaluated in the coming months.  These opportunities 
for improvement will be documented on the home’s 
Plan for Continuous Improvement, addressing the 
findings and sharing progress with residents through 
communication channels such as the resident meetings 
and newsletters.   

We welcome the opportunity to continuously improve 
the care and services we provide and working together 
to assist you to live your life to the fullest. 

Happy holiday season from the Quality Team.

FROM CORPORATE OFFICE - QUALITY CARE

We received 90 responses to the survey across all Vacenti homes 
of which six respondents which did not identify their home.
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TRAINING & DEVELOPMENT

In 2017, we have welcomed many students from 
Griffith University and TAFE Queensland across our 
homes.  I would like to acknowledge and thank those 
employees who have buddied students throughout 
their placement and contributed positively to their 
learning experience.  

This month has also seen the Orientation of the new 
team commencing at Portofino.  The Orientation day 
was buzzing with excitement, activities and getting 
to know the team.  

I hope you have a wonferful Christmas 
with family and friends.

Melissa Blakemore

Training Facilitator

It is beginning to look a lot like Christmas!  It is hard 
to believe that we are nearing the close of another 
year.  At Vacenti, we strongly believe in inspiring, 
and engaging our workforce towards life long 
learning.  Throughout 2017, we have been fortunate 
to participate in many wonderful training and 
development initiatives both internally and through 
external providers along with the launch of our new 
Learning Management System Vacenti MAX.

I would like to take this opportunity to congratulate 
those employees, who have recently completed 
accredited units of competency under the Australian 
Qualifications Framework for the Medication Skill 
Set training.  Well done!  Further training dates 
have also been secured through Dementia training 
Australia for 2018.  

If you are a Registered Nurse working at Vacenti, 
I encourage you to visit the Vacenti/University of 
Tasmania web page.  There are a number of wonderful 
post-graduate scholarship opportunities available 
to Registered Nurses working at Vacenti through 
this partnership.  Please see the advertisement 
below for further information.

Portofino Orientation

Portofino OrientationPortofino Orientation

Portofino OrientationPortofino Orientation

Portofino Orientation
Student Placement

Portofino Orientation
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Volunteering at Vacenti is an 
opportunity to share your 
interests, skills and passions 
with our residents and staff. 
We deeply value your time and 
how it enables our residents 
to connect with the broader 
community.

VOLUNTEERS

MEMORABILIA
Like taking a trip down memory 
lane? So do we! 
If you have something you would 
like to share, we would love to 
display it here. Contact your 
Facility Manager to organise it 
today!

CLASSIFIEDS

LET US PUBLISH YOU!

We would love to publish 
short stories from our very 
own residents. If you have 
something already written 

or would like to write a 
piece, talk to your lifestyle 
coordinator to assist you in 

this.

SHORT STORIES
A SOLDIER'S SURPRISE

by Gail Litrenti-Benedetto, Park Ridge, Illinois

It is spring of 1943 during World War II. Standing among 
hundreds of new soldiers at Camp Grant, in Illinois, my father, 
Sam, just 18 years old, waits as a truck slowly drives by. A full 
field pack is randomly tossed to each soldier. “How strange,” 
my father thinks, as he sees his last name, Litrenti, marked on 

each item in his pack. “How did they know it was me when 
they tossed the pack?” He was impressed! Beating all odds, 
my father was tossed a field pack from World War I—his own 

father’s.

A SMALL FORTUNE

by Ron Fleming, Fort Drum, New York

While walking across an open, grassy field, I became excited as 
my hand swooped toward the ground like an eagle attacking 

its prey. I picked up half of a $5 bill. I continued to walk around 
looking for the other half but thought to myself it would 

be impossible to find it on such a windy day. As I lifted my 
head, I spotted the other half of the bill tangled in crabgrass. 

Somehow, finding two halves of a ripped $5 bill felt better than 
working for a twenty.

TRAVEL!
Ornella Lazzarini, highly experienced travel consultant, 
has kindly offered exclusive deals and opportunities 
to friends of Vacenti. Watch this space for special 
information evenings and offers just for you!

If you would like to get away sooner, contact her today 
to book your special get-away.
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Intermediate Mazes 
Book 1, Maze 14

Spot the difference, there’s 10 to find!

 (answer page 4)

Intermediate Soduku Volume 1, Book 1, Puzzle 4


